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Abstract 

The Office of Policy and Analysis (OP&A) conducted a study of a new exhibition, American 

Stories, at the National Museum of American History. The report is based on the analysis of 27 

qualitative interviews with visitors at the exit, entrance and within the exhibition and Entrance 

and Exit Surveys with visitors. A total of 353 visitors completed the Entrance Survey (83% of 

eligible respondents) and 467 the Exit Survey (72% of eligible respondents). On the whole, 

visitors to American Stories enjoyed the exhibition as a well-organized (i.e., chronological with 

date and era markers) introduction to American history that was familiar to them. It brought 

back memories through the inclusion of iconic objects as well as familiar objects to which they 

could relate. It gave American visitors a sense of pride in America. 

At the same time, visitors who had hoped to get a richer, more robust understanding of the 

American story were somewhat disappointed. In the qualitative interviews, a major theme 

delivered to visitors by the exhibition was one of progress and change over the span of 

!Ρ͊θΉ̼̮ ΆΉμφΩθϳ φΆ͊ ͡ΛΩΩΘ ΆΩϭ ͔̮θ ϭ͊͞Ϭ͊ ̼ΩΡ͊͢ Ή̮͆͊΄ On balance, the exhibition came out 

with an average overall rating. 
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Preface 

Providing useful information and analyses to Smithsonian offices and museums is a core
 

mission of The Office of Policy and Analysis (OP&A). Thus, we are pleased to participate in the 


ͱ̮φΉΩ̮Λ Ͱϡμ͊ϡΡ Ω͔ !Ρ͊θΉ̼̮ HΉμφΩθϳ͞μ (ͱͰ!H) enthusiasm for assessing the effectiveness of
 

new exhibitions. This study of American Stories is part of our continued collaboration with
 

NMAH.
 

At NMAH, Howard Morrison and Bill Yeingst met with the OP&A study team before American
 

Stories opened and shared their plans for the exhibition. As the study got underway, they 


provided comments on the protocol for the qualitative study and the questions in the survey, 


and facilitated data collection. 


In OP&A, Zahava D. Doering had primary responsibility for designing this study of visitors to the 


American Stories exhibition, coordinating the data collection, and overseeing the project as a 


whole, as well as writing the report. Staff members Andrew Pekarik and Zahava Doering, and a
 

volunteer, Kelly Richmond, undertook the first phase of the study, the interviews. Kelly 


analyzed the interviews through repeated listening and documented salient visitor comments
 

in order to create Appendix A.  An extraordinary intern, Hyemin Kim, guided by Sarah Block, 


Researcher, assisted with all aspects of the study, undertook responsibility for recruiting 


interviewers, editing, and data preparation; Andrew Pekarik and Hyemin Kim analyzed the 


survey data.
 

This study could not have been completed in a timely fashion without the assistance of nearly 


every OP&A staff member and intern. They volunteered to interview during especially busy
 

times and ensured that we had high visitor cooperation rates. I thank them all for their work.
 

Carole M. P. Neves,
 
Director,
 
Smithsonian Office of Policy and Analysis
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Introduction and Methodology 

Background 

American Stories is an exhibition that opened on April 5, 2012 at the National Museum of 

American History (NMAH). It is located in the East Wing, on the second floor of the museum. 

This 5,300 square foot exhibition is considered temporary (3 to 5 years). 

American Stories contains a broad 
“It was a pretty good representation of 

representation of collection objects with 
the last 150 years. It makes me feel good. 

revealing and informative details. It is I’m proud to be an American, and it’s 

kind of a history of who we are, so it’s organized by chronological era and 
kind of fun to look at and see.”  (M, Int. focuses on objects and their connections 
25)* 

to history. The exhibition uses over 100 

historic and cultural objects from the 

Museum's collections, supplemented by a few loans, as entryways to stories of people, 

inventions, issues and events that have shaped the American experience. American Stories is 

designed as an introductory experience to American history and as a dedicated space to feature 

new acquisitions that illustrate the breadth of the American experience. It acknowledges the 

limits of the mϡμ͊ϡΡ͞μ collections—and highlights new collecting that seeks to better represent 

the history of all Americans. At ̮ ͡εΩμφΉͼ εΛ̮̼͊͢ Ή φΆ͊ ͊ϲΆΉ̻ΉφΉΩ ϬΉμΉφΩθμ are asked to suggest 

objects the museum should add to its collections in order to represent their history, their 

America.1 

Highlights include: 

 a fragment of Plymouth rock 
 Benjamin Franklin's walking stick 
 !̻θ̮Ά̮Ρ ͪΉ̼ΩΛ͞μ ͼΩΛ͆ εΩ̼Θ͊φ ϭ̮φ̼Ά 
 a sunstone capital from the Mormon temple at Nauvoo, Illinois 
 Dorothy's ruby slippers from The Wizard of Oz 
 Bob Dylan's jacket 
 ͰϡΆ̮ΡΡ̮͆ !ΛΉ͞μ ̻ΩϲΉͼ ͼΛΩϬ͊μ 
 Archie Bunker's chair 
 Kermit the Frog 

* The number at the end of each quote is an assigned identification code. Table 1, Appendix B describes the
 
qualitative interview respondents.
 
1 

See the online exhibition at http://66.147.244.104/~amerifl5/americanstories/
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OP&A Research. The research was focused on the extent to which visitors see objects as items 
associated with meanings and memories that connect the past to the present, as well as the extent 
to which visitors recognize the personal relevance of objects and their own connections to history. 
More broadly, it tackles personal identity, meaning making, expectations, and experiences. What 
were visitors looking forward to? What happened to visitors as they engaged with the exhibition? 
How did the expectations reported by entering visitors compare to the experiences of exiting 
visitors? 

In addition, the research asked visitors to rate the exhibition. Is there a connection between rating 
and any characteristics of viewers or their responses? By using the same scale that OP&A has 
applied elsewhere at the Smithsonian (Overall Experience Rating), it is possible to compare the 
rating for this exhibition with ratings of other exhibitions at NMAH and elsewhere. Did the 
approach used in this exhibition have a measurable impact on visitor satisfaction? 

Methodology 

OP&A conducted 27 in-depth interviews with visitors entering and leaving the exhibition. Visitors 
included both those who stopped ̮φ φΆ͊ ͡εΩμφΉͼ εΛ̮̼͊͢ ̮͆ φΆΩμ͊ ϭΆΩ did not. The interviews 
were recorded and analyzed. The open-ended interviewing format allowed visitors to speak freely 
and interviewers probed further whenever unexpected specific issues arose. 

The Entrance-Exit Survey data were collected a month or so after the in-depth interviewing was 
completed to allow for development of a questionnaire, pre-testing and the Institutional Review 
Board (IRB) process. 

The surveys, using self-administered questionnaires, were conducted between June 4 and 12, 

2012, between 9:30AM and 5:00PM. During each day, three interviewing sessions were 

conducted; days alternated between the Entrance Survey and the Exit Survey. The hours were 

coordinated so as not to interfere with φΆ͊ ͦ͡ΩΉ φΆ͊ Ίφϡ͆͊φ ΊΉφ-Ins at the Greensboro Lunch 

�Ωϡφ͊θ͢ φΆ̮͊φθΉ̼̮Λ ε͊θ͔ΩθΡ̮̼͊μ φΆ̮φ φ̮Θ͊ εΛ̮̼͊ ̮͊θ φΆ͊ ͊φθ̮̼͊ φΩ φΆ͊ ͊ϲΆΉ̻ΉφΉΩ΄ Visitors 

were very cooperative in their participation in the surveys; a total of 353 completed surveys in 

the Entrance Survey (83% of eligible respondents) and 467 in the Exit Survey (72% of eligible 

respondents). We purposely collected more Exit Survey questionnaires, as two forms were 

needed to accommodate all the questions. 

The specific study goals were to: 

 identify what visitors anticipated when they arrived at American Stories and the extent 

to which those expectations were met; and 

	 determine the effectiveness of various communication and exhibition techniques used 

in the exhibition (e.g., organization by date/era, opportunity of leave a note/opinion, 

etc.). 
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Report organization. The next section contains the survey results and a summary of the 

qualitative interviews. This is followed by a discussion. Appendix A contains a detailed report of 

the in-depth interviews. A chart showing characteristics of the people who were interviewed is 

in Appendix B. Quotes from Appendix A are used throughout this report as examples; the 

number at the end of each quote is an assigned identification code (see Table 1, Appendix B). 

Appendix C has copies of the three questionnaires that were used in the survey.  OP&A used 

one questionnaire for the Entrance Survey and two for the Exit Survey; some questions were 

asked only on one version and others on another, to minimize respondent burden. Appendix D 

provides tables of the frequency distributions of survey responses. 
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Findings 

Visit Characteristics 

First Time, Group Composition2. 

 Nearly two-thirds of the visitors (62%) were making a first visit to the Smithsonian. 

 About three-fourths of the visitors (73%) were visiting with other people (adults or 
children). One in ten (12%) was alone, and the rest (15%) were either adults 
accompanying a school group or members of other organized tours. 

Sex and Age 

 Women constituted nearly two-thirds of visitors (61%). 

 Both the average and median age was 43. (Visitors under age 18 were not interviewed). 

o	 Respondents were nearly equally distributed among the following three age 

groups, 18 through 38 (36%), 39 through 49 (29%), 50 and older (35%).  

Residence 

	 Washington DC Metropolitan Area residents and visitors who lived outside the United 

States were a minority (6% and 8%, respectively), while the majority was from other 

parts of the United States. 

2 
When the same visitor characteristic was asked on both the Entrance Survey and the Exit Survey, the text reports 

the Exit information. 
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Overall Exhibition Rating 

As seen in Figure 1, next page, The Overall Experience Rating is similar to The First Ladies 
exhibition, and the SI overall Smithsonian Institution (SI) exhibition average.3 

Figure 1
 
Overall Exhibition Ratings:
 

The First Ladies (2010), American Stories (2012) and the Smithsonian (SI) Exhibition Average
 
In percent 

0 3 
24 

59 

151 4 

28 

48 

19
0 4 

27 

54 

15 
0 

20 

40 

60 

80 

100 

Poor Fair Good Excellent Superior 
The First Ladies (2010) All Smithsonian exhibitions American Stories (2012) 

Figure 2 shows a comparison between the expected rating (Entrance Survey) and the rating 
after viewing the exhibition (Exit Survey). As can be see, the actual rating was somewhat higher 
than the expected rating. Specifically, the percentage that rated the exhibition as Good 
decreased (35% to 27%) and the Superior rating increased (10% to 15%). 

Figure 2
 
Overall Exhibition Rating of American Stories, Anticipated and Actual
 

In percent 

0 2 

35 

54 

10
0 4 

27 

54 

15 
0% 

20% 

40% 

60% 

80% 

100% 

Poor Fair Good Excellent Superior 

Entrance Exit 

3 
Recent data for other NMAH exhibitions are not available. 
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Experiences in the Exhibition 

For nearly 15 years, OP&A staff has been exploring the experiences people have in exhibitions, 
measured through a comparison of what they expect when they come to what they report 
when they leave. Visitors to American Stories were shown a list of eleven experiences. These 
were selected both from lists used at NMAH before and those used in other Smithsonian 
museums. In selecting the list, the OP&A team consulted with NMAH staff to ensure that the 
experiences on the list included those they considered important for American Stories. Figure 3 
shows the results from the Exit Survey compared to those in the Entrance Survey.4 

Figure 3
 
Satisfying Experiences, Entrance and Exit Surveys
 

In percent
 

11% 

50% 

24% 

42% 

46% 

20% 

48% 

56% 

51% 

43% 

40% 

39% 

Exit Being moved by beauty 
12% 

Connecting with the emotional experiences of 21% Entrance 
others 15% 

24%
Reflecting on the meaning of what I saw 

16% 

26%
Getting a sense of the everyday lives of others 

25% 

33%
Imagining other times or places 

35% 

33%
Enriching my understanding 

Encountering things I can relate to personally 

Gaining information 

Feeling pride in America 

Recalling memories 

Seeing rare, valuable, or uncommon things 

0% 50% 100% 

4 To minimize selection bias, e.g. selection of items near the top of the list, the lists were sorted in alphabetical 
order on one version of the questionnaires and revers alphabetical order on the second version. 
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Two experiences increased significantly from what people looked forward to (Entrance Survey) 
to what they reported as having experienced (Exit Survey): Recalling memories (24% to 51%) 
and Encountering things I can relate to personally (20% to 39%). In both instances the 
percentages nearly doubled. Both of these experiences clearly resonated with respondents. 

One experience, Enriching my understanding, decreased significantly between the Entrance 
Survey and the Exit Survey (48% to 33%). In other words, visitors who had hoped to get a richer, 
more robust understanding of the American story were somewhat disappointed. 

“I don’t get a patriotic thing, I get more the 

history of it.  Just progress and change from 

industrial type things. Things to be proud of 

that we were able to develop those things.  

Pride. Patriotism to me is more the 

government and things like that. There’s 

definitely pride out of seeing things in here, 

but not to me a patriotism, a flag-waving 

type thing…but the accomplishments are not 

so much the government to me and this 

shows that they were industrialists and 

things like that that did them.” (M, Int. 1) 

Two experiences are significantly 
associated with higher overall experience 
ratings. Visitors who were Moved by 
beauty in the exhibition gave the exhibition 
a very high rating on exit (36% of them 
rated American Stories as Superior vs. 12% 
of those who did not mark that they were 
Moved by beauty), and Feeling pride in 
America also had a positive association 
with rating (19% of those who felt pride in 
the exhibition rated their overall 

experience as Superior vs. 11% of other visitors). Of course, foreign residents rarely felt Pride in 
America (98% of those who marked Pride in America live in the US). 

Exhibition Features 
Use. Visitors were asked about their use or 

“Well, I mean, should the stuff in here be in a 

awareness of thirteen exhibition features 
time capsule, could it be in a time capsule, is 

that what they’re trying to do in this exhibit, and asked to rate them. Almost all visitors 
to show everyday things from everyday people. expressed an opinion on exhibition design, 
I mean, you’d need bazillions more stuff.  I 

lighting, cleanliness, organization of the 
mean, more room to show everyday things.  

But all these things seem to be things done by
 exhibition by date/era, photos of people, 
famous people, not just your everyday person 

amount of text, circulation pattern, and 
from what I’ve seen. Well, we’ve got that urn
	
over there. Well, jeepers, I don’t have 
 introduction (100% - 93%). Approximately 
anything like that, now he’s from a slave, as I one-third ͆Ή͆͞φ μ͊͊/hear or use music, 
recall. … Well, that’s true a slave probably 

museum staff, or the interactives (table or 
wasn’t [famous], but he did pretty good 

quality work.” (F, Int. 27)
 wall) (35%-40%). Only one in five (20%) 

noticed or used the Spanish language 

text/pamphlet. See Figure 4 for all the items, ranked from the item that was seen/used by the 

most people and rated to the one that was seen/used by the smallest percent of visitors. 
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Figure 4
 

Features Rated in American Stories, in Order of Percentage Seen/Used
 

Figure 5 shows the same rated functions, excluding the visitors who indicated that they did not 
use or see it. 

Figure 5 
Features Rated in American Stories, in Order of Percentage Who Rated it Superior 

0% 20% 40% 60% 80% 100% 

Availability of Spanish-language text/pamphlet 

Computer interactives (table and/or wall) 

Museum staff to talk with 

Music in the exhibition 

Opportunity to leave a note or opinion 

Introduction to American history 

Circulation pattern in the exhibition 

Amount of text/reading materials 

Photos of people on the walls 

Exhibition organization by date/era 

Cleanliness of exhibition spaces 

Exhibition lighting 

Overall exhibition design 

Didn't see/use Poor Fair Good Excellent Superior 

6% 

6% 

7% 

9% 

10% 

10% 

11% 

12% 

16% 

19% 

21% 

21% 

35% 

0% 20% 40% 60% 80% 100% 

Exhibition lighting 

Amount of text/reading materials 

Circulation pattern in the exhibition 

Music in the exhibition 

Museum staff to talk with 

Availability of Spanish-language text/pamphlet 

Computer interactives (table and/or wall) 

Exhibition organization by date/era 

Introduction to American history 

Opportunity to leave a note or opinion 

Overall exhibition design 

Photos of people on the walls 

Cleanliness of exhibition spaces 

Poor Fair Good Excellent Superior 
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As Figure 5 shows, Cleanliness of the exhibition was rated well above average (35% Superior), 
and the next three items - Photos of people on the walls, Overall exhibition design and the 

Opportunity to leave a note or opinion at 
“It’s just kind of like a timeline, just stuff of 

φΆ͊ ͡εΩμφΉͼ εΛ̮̼͊μ͢ - are slightly above 
each, certain era of history.  I’d tell them 

average). The exhibition as an 
that’s what it is. The famous stuff, mainly, 

introduction to American history is about 
through each part of history.” (M, Int. 24) 

average, while the Organization of the 
exhibition by date/era is slightly below average (12% Superior). The remaining items, computer 
interactives, Spanish text, staff, music, circulation pattern, text and lighting are below average 
(11% to 6% Superior, respectively). 

The analysis shows that new visitors to NMAH were more likely to see/use Spanish language 

text/pamphlet, compared to repeat visitors (24% vs. 13%).5 The data also show some 

differences by gender; women were more likely to use or see the opportunity to leave a note or 

opinion ̮φ φΆ͊ ͡εΩμφΉͼ εΛ̮̼͊͢ ̼ΩΡε̮θ͊͆ φΩ Ρ͊ (80% vs. 63% for males). 

Two of the feature ratings in Figure 5 are significantly associated with overall experience 
ratings: Introduction to American History and Exhibition organization by date/era. Almost half 
(44%) of those who marked Introduction to American History or Organization by date/era as 
Superior rated their overall experience Superior; and more than half (56%) of those who 
marked Exhibition organization by date/era as Superior also marked their overall experience as 
Superior. 

There is one significant association between the visitor characteristics discussed earlier and 
feature ratings: The data show that first-time visitors were more likely to rate the Cleanliness of 
the exhibition spaces higher than repeat visitors (90% Excellent or Superior cleanliness for first 
timers vs. 75% Excellent or Superior cleanliness for repeat visitors). 

There are some significant associations between experiences shown in Figure 5 and the ratings 
of features just discussed. These are listed below: 

Exhibition lighting and Being moved by beauty (19% of those who marked Beauty gave 
Lighting a Superior rating vs. 5% of others) 

Exhibition organization by date/era and Being moved by beauty (33% of those who 
marked Beauty gave Organization a superior rating vs. 9% of others) 

Introduction to American History and Feeling pride in America (20% of Pride marked 
Introduction superior vs. 11% of others) 

Music in the exhibition and Gaining information (20% of Information marked Music 
superior vs. 4% of others) 

Music in the exhibition and Imagining other times or places (20% of Imagining marked 
Music superior vs. 5% of others) 

Music in the exhibition and Reflecting on the meaning of what I saw (22% of Reflecting 
marked Music superior vs. 5% of others) 

5 
Visitors were not asked for their cultural identification; thus, we cannot tell if this difference reflects a difference 

in this characteristic between new and repeat visitors. 
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I find the clothes to be fascinating, the things 

that people wore, and the tools in their homes 

and things.  I find that all fascinating. … Well, 

for two reasons, one, how much things have 

changed, but how much they’ve stayed the same. 

The things that we still use in our homes, they 

used then, the pitchers and the dishes.  And how 

different we dress now, and how the quality of 

their garments, the thickness and the 

craftsmanship that goes into everything that we 

just take for granted now. It’s so easy now for us 

with all our machinery.  All the effort that went 

into things.” (F, Int. 8) 

Behavior in the Exhibition 

Based on their self report, visitors did 
a lot of looking, with two-thirds 
marking Very Much (67%), half did a 
lot of reading (47% reporting Very 
Much), and connecting with others 
was normally distributed across the 
range of categories (See Appendix D). 
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Qualitative Interviews 

The observations made by visitors in the qualitative interviews provide a more nuanced picture 
of the ϬΉμΉφΩθμ͞ ͊ϲε͊θΉ̼͊͊ Ή !Ρerican stories. Here we provided a summary of the interviews 
with a few examples; the complete report is in Appendix A. 

On the whole, visitors found the exhibition a fun, digestible summary of their existing American 

history knowledge, coupled with memorable pop cultural elements that they could easily 

connect to personally. Some also singled out older objects as favorites. The selection reasons 

for these objects usually centered on the craftsmanship of the object or the its association with 

a historical figure. 

͡ΐΆΉμ ϭ̮μ ̮ ηϡΉ̼Θ ΩϬ͊θϬΉ͊ϭ ϭΆΉ̼Ά ϭ̮μ ͔ϡ ̮͆ ͛ φΆΉΘ ϳΩϡ Ά̮Ϭ͊ φΩ Ά̮Ϭ͊ ̮ ΛΉφφΛ͊ ̻Ήφ Ω͔ φΆ͊ ͔ϡ 

φΆΉͼ Ή ϭΉφΆ φΆ͊ μ͊θΉΩϡμ΄ ΅ Ͱ͊ΡΩθΉ͊μ Ω͔ φΆΉͼμ ϭ͊͞Ϭ͊ Λ̮͊θ͊͆ Ή μ̼ΆΩΩΛ Ωϡθμ͊ΛϬ͊μ΄  ͛φ ϭ̮μ 

history. It was a refresher. It was a refresheθ ͔Ωθ ̮ ΛΩφ Ω͔ φΆ͊ φΆΉͼμ ϭ͊͞Ϭ͊ μ͊͊ Ωθ ϭ͊ Θ͊ϭ 

̮̻Ωϡφ ̻ϡφ ΘΉ͆ Ω͔ εϡφ ̮ϭ̮ϳ Ή ϳΩϡθ Ρ͊ΡΩθϳ ̻Ωϲ΄ ΅ ͛φ ϭ̮μ ̮ ͼΩΩ͆ θ͊ΡΉ͆͊θ Ω͔ μΩΡ͊ Ω͔ φΆ͊ 

φΆΉͼμ ͔θΩΡ φΆ͊ ε̮μφ ̮͆ ͛ φΆΩθΩϡͼΆΛϳ ͊ΕΩϳ͊͆ Ήφ΄ ͢ (F ͛φ΄ 20) 

͡΅͔Ωθ φΆ͊ ΡΩμφ ε̮θφ ϭΆ̮φ θ̮͊ΛΛϳ Ήφ͊θ͊μφμ Ρ͊ ̮θ͊ Ήφems that I was alive to have witnessed. 

Like Kermit the Frog was interesting to me because I was six or seven years old when 

Ί͊μ̮Ρ͊ Ίφθ͊͊φ μφ̮θφ͊͆ ̮͆ ̮θΩϡ͆ φΆ̮φ ͊θ̮΄͢ (M, Int. 16) 

͡ΐΆ̮φ͞μ φΆ͊ ΩΛϳ φΆΉͼ φΆ̮φ ͛ μφΩΩ͆ ͛ μφΩεε͊͆ ̮͆ ΛΩΩΘ͊͆ ̮φ φΆ̮φ ̮͆ φΆ͊ ̼ΛΩ̼Θ΄ ΅ ͦϡμφ 

̮εεθ̼͊Ή̮φΉΩ ͔Ωθ φΆ͊ ̼θ̮͔φμΡ̮μΆΉε΄͢ (Ͱ ͛φ΄ 17) 

͛͡ θ̮͊ΛΛϳ ΛΉΘ͊͆ φΆ͊ Εϡͼ ϭΉφΆ φΆ͊ εΩ͊Ρ Ω Ήφ΄ ͛ Εϡμφ φΆΩϡͼΆφ Ήφ ϭ̮μ ̮ θ̮͊ΛΛϳ Ήφ͊θ͊μφΉͼ ̮̼φ Ω͔ ΛΉΘ͊ 

εθΩφ͊μφ ̮͆ ̼θ̮͔φμΡ̮μΆΉε΄  !͆ ͛ θ̮͊ΛΛϳ ΛΉΘ͊͆ φΆ̮φ΄͢ (F2 ͛φ΄ 22) 

One of the major themes delivered to visitors by the exhibition was one of progress and change 

ΩϬ͊θ φΆ͊ με̮ Ω͔ !Ρ͊θΉ̼̮ ΆΉμφΩθϳ φΆ͊ ͡ΛΩΩΘ ΆΩϭ ͔̮θ ϭ͊͞Ϭ͊ ̼ΩΡ͊͢ Ή̮͆͊: 

ͦ͡ϡμφ φΆ͊ ͼθΩϭφΆ ̮͆ Ή͆ϡμφθΉ̮ΛΉϸ̮φΉΩ ̮͆ φΆ͊ ͔͔͊Ωθφ φΆ͊ ϭΩθΘ φΆ͊ Ά̮θ͆ ϭΩθΘ φΆ̮φ ̼̮Ρ͊ Ή 

and all the ͆Ή͔͔͊θ͊φ φθ̮͆͊μ φΆ̮φ ε͊ΩεΛ͊ ̻θΩϡͼΆφ φΩͼ͊φΆ͊θ φΩ Ρ̮Θ͊ φΆ͊ ̼Ωϡφθϳ ϭΆ̮φ Ήφ Ήμ΄͢ 

(F, Int. 8) 

͡�Ήͼ μφΩθϳ Ω͔ !Ρ͊θΉ̼̮  Π͊͞θ͊ ̮Λϭ̮ϳμ ̼Ά̮ͼΉͼ΄  EϬΩΛϡφΉΩ΄ Π͊͞θ͊ Εϡμφ ̮ ͼθΩϭΉͼ ̮φΉΩ΄ 

Π͊͞θ͊ εθΩͼθ͊μμΉͼ΄  ͛ΩϬ̮φΩθμ φΩΩ΄ Ά̮εΉ͆Λϳ φ̼͊ΆΩΛΩͼϳ-ϭΉμ͊΄ ΅Π͊͞Ϭ͊ ̼ΩΡ͊ a long way, a 

ΛΩͼ ΛΩͼ ϭ̮ϳ΄͢ (!ΛΛ ͛φ΄ 7) 

A subordinate observation, for some thoughtful visitors to the exhibit, was one of social 

inclusion and building awareness for diverse voices in the historical narrative: 

͡Π͊ ϭ͊θ͊ Εϡμφ μ̮ϳΉͼ Ά͛ ϭΩ͆͊θ ΆΩϭ Ρϡ̼Ά φΆ͊ϳ [ϬΉμΉφΩθμ͞ ͼθ̮̼͆ΆΉΛ͆θ͊\ Ά̮Ϭ͊ Λ̮͊θ͊͆ ̮̻Ωϡφ 

μΛ̮Ϭ͊θϳ΄ ͛ ͆Ω͞φ φΆΉΘ φΆ͊ϳ͞θ͊ φ̮ϡͼΆφ ̮ΛΛ φΆ̮φ φΆ͊Ήθ ΆΉμφΩθϳ Ή μ̼ΆΩΩΛ μΩ Ρϡ̼Ά ̮ϳΡΩθ͊΄  ͛φ͞μ 

Λ̮͊θΉͼ ΆΩϭ φΩ φ̮Θ͊ φ͊μφμ ̮͆ ͛͞Ρ ΆΩεΉͼ φΆ̮φ φΆ͊ϳ Ά̮Ϭ͊ ͊ΩϡͼΆ ε̮φΉ̼͊͊ φΩ ̮̻μΩθ̻ μΩΡ͊ 

of this stuff bec̮ϡμ͊ Ήφ͞μ ΉΡεΩθtant. (F, Int 20) 
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When questioned about the organization and layout of the exhibition most visitors enjoyed the 

more open-ended format, without an overtly directed pathway, but they typically agreed that 

starting with the earlier objects made the most sense to properly grasp the chronology of the 

exhibition. Visitors generally found the design and lighting attractive and inviting.  Some visitors 

did make comments about the dimness of the lighting in some parts of the exhibit, however 

they understood the conservation concerns that were tied to these lighting choices. Similarly, 

questions about the cleanliness and upkeep of the exhibit elicited only positive responses from 

visitors, who found things well maintained and properly cared for. 

͛͡ ͼϡ͊μμ φΆ͊ φΆΉͼ ϭ̮μ ϭΆ͊ ͛ ͔Ήθμφ ̼̮Ρ͊ Ή Ήφ ϭ̮μ ΘΩϭΉͼ φΩ ͼΩ φΩ φΆ͊ θΉͼΆφ ̮͆ φΆ̮φ͞μ 

ϭΆ͊θ͊ Ήφ μφ̮θφ͊͆΄  ͛ φΆΉΘ ϳΩϡ ΘΩϭ Ή͔ φΆ͊θ͊͞μ μΩΡ͊ μΩθφ Ω͔ ͆Ήθ̼͊φΉΩ φΩ Ρ̮Θ͊ ϳΩϡ ͼΩ φΆ̮φ 

ϭ̮ϳ ϭΩϡΛ͆ εθΩ̻̮̻Λϳ ̻͔͊͊Ήφ ε͊ΩεΛ͊ μΩ φΆ͊ϳ μ͊͊ φΆ͊ εθΩͼθ͊μμΉΩ΄͢ (F ͛φ΄ 11) 

͛͡φ͞μ ̼͊θφ̮ΉΛϳ ̮͆θΘ͊θ φΆ̮ ε͊θΆ̮εμ ε͊ΩεΛ͊ ϭ̮φ Ήφ φΩ ̻ϡφ ͛ ϡ͆͊θμφ̮͆ φΆ̮φ φΆ͊θ͊͞μ θ̮͊μΩμ 

φΆ̮φ φΆ͊ ΛΉͼΆφ ϳΩϡ ΘΩϭ ͆Ω͞φ ΩϬ͊θ͊ϲεΩμ͊ φΆ͊ Ω̻Ε̼͊φμ΄ ΊΩ ϳΩϡ Ά̮Ϭ͊ μΩΡ͊ ΛΉΡΉφ̮φΉΩμ φΆ͊θ͊ 

͔Ωθ εθ͊μ͊θϬ̮φΉΩ͞μ μ̮Θ͊΄ ͊θΆ̮εμ Ρ̮ϳ̻͊ Ή͔ Ήφ͞μ εΩμμΉ̻Λ͊ φΩ ͔Ή͆ another way to find better 

ΛΉͼΆφΉͼ φΆ̮φ ϭΩϡΛ͆ ̻͊ ̮ μϡͼͼ͊μφΉΩ΄͢ (Ͱ ͛φ΄ 23) 

Not all visitors noticed φΆ͊ ͡εΩμφΉͼ εΛ̮̼͊͢ within the exhibit. Those who did see the area to 

contribute suggestions usually read the comments of others and frequently decided to post an 

idea. The majority of visitor contributions were tied to personal history and past experiences, 

often with popular culture aspects. 

͡Φ͊μ ͛ μ̮ϭ φΆ̮φ΄  ͱΩ (μΆ͊ ͆Ή͆͞φ ̼ΩφθΉ̻ϡφ͊)΄ ͛ ϭΩϡΛ͆ Ά̮Ϭ͊ φΩ φΆΉΘ ̮̻Ωϡφ φΆ̮φ ͔Ωθ ̮ ϭΆΉΛ͊΄ ͛ 

ϭ̮μ ϭΩ͆͊θΉͼ Ή͔ ϳΩϡ ̮̼φϡ̮ΛΛϳ ͊Ϭ͊θ φ̮Θ͊ ε͊ΩεΛ͊͞μ μϡͼͼ͊μφΉΩμ ̮͆ εϡφ φΆ͊Ρ Ή͢ (F ͛φ΄ 3) 

When visitors were asked to provide a rating (1:Poor 2:Fair 3:Good 4:Excellent 5:Superior) for 

the American Stories exhibition they consistently scored the exhibit in the four/Excellent range. 

Comments seemed to indicate that in order to elicit a five/Superior rating visitors had an 

͊ϲε̼͊φ̮φΉΩ φΆ̮φ φΆ͊ϳ ϭΩϡΛ͆ ̻͊ ͡ϭΩϭ͊͆͢ Ή μΩΡ͊ ϭ̮ϳ μϡ̼Ά ̮μ μ͊͊Ήͼ μΩΡ͊φΆΉͼ ̼ΩΡεΛ͊φ͊Λϳ 

unexpected or impressively imposing. 

͛͆͡͞ μ̮ϳ ͔Ωϡθ (Eϲ̼͊ΛΛ͊φ)΄ Φ̮͊Ά΄ ͛ φΆΉΘ φΆ͊θ͊͞μ ̮ ΛΩφ Ω͔ Ήφ͊θ͊μφΉͼ φΆΉͼμ ̻ϡφ ͛ ͆Ή͆͞φ μ͊͊ 

anythΉͼ φΆ̮φ ϭ̮μ ΛΉΘ͊ ΆͷΆ Ρϳ ͼΩμΆ φΆ̮φ͞μ _______Ͷ͢͞ (F ͛φ΄ 18) 

͛͆͡͞ ͼΉϬ͊ Ήφ ̮ ͔Ωϡθ (Eϲ̼͊ΛΛ͊φ)΄  �̼̮͊ϡμ͊ ͛ ͼϡ͊μμ Ήφ ͆Ή͆͞φ ΆΠͷΠ͞ Ρ͊΄ Ͱ̮ϳ̻͊ μΩΡ͊φΆΉͼ ̮̻Ωϡφ 

Ρ̮ϳ̻͊ φΆ͊ ΊΡΉφΆμΩΉ̮ !Ήθ & Ίε̮̼͊ Ͱϡμ͊ϡΡ Ρ̮ϳ ΆΠͷΠ͞ Ρ͊ Ρ̮ϳ̻͊ φΆΉμ Ω͊ ϭ̮μ͞φ ̮ 

ΆΠͷΠ͞ ͊ϲ̼͊εφ φΆ͊ !εεΛ͊ ͛͛E ̼ΩΡεϡφ͊θ μΉφφΉͼ ΩϬ͊θ φΆ͊θ͊΄͢ (Ͱ ͛φ΄ 19) 
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Discussion 

On the whole, as quantified by the survey data and explicated by the qualitative interviews, 

visitors to American Stories enjoyed the exhibition as a well-organized (i.e., chronological with 

date and era markers) introduction to American history that was familiar to them. It brought 

back memories through the inclusion of iconic objects as well as familiar objects to which they 

could relate. Comments about progress and social inclusion quoted above are some of what 

translated in the survey into giving American visitors a sense of pride in America. Many had 

come to American Stories after seeing the Star-Spangled Banner exhibition, and this exhibition 

may have reinforced their feelings of pride and patriotism. 

Visitors found the exhibition an enjoyable, digestible summation of their existing American 

history knowledge coupled with memorable pop cultural elements and familiar objects that 

they could easily connect to personally. 

Some of the features incorporated in the exhibition supported sought-after experiences. 

Lighting and the organization of the exhibition itself, e.g., by historic era, supported the 

experience of being moved by beauty. The introduction as a whole supported pride in America, 

and music in the exhibition supported gaining information, imagining other times or places, and 

reflecting on meaning. 

Most visitors acknowledged the clean, well-maintained look of the exhibition space, while 

photos of people on the walls, the overall exhibition design, and the opportunity to leave a 

note/ΩεΉΉΩ (͡εΩμφΉͼ εΛ̮̼͊͢) ϭ͊θ͊ ΆΉͼΆΛϳ θ̮φ͊͆΄ 

However the exhibition also left some visitors disappointed because it did not enrich their 

understanding to the degree that they would have liked. ΠΆΉΛ͊ Ρ̮ϳ Ω͔ φΆ͊ ΆΩθ͆Ή̮θϳ͞ Ω̻Ε̼͊φμ Ή 

the exhibition appear to have had an emotional resonance with visitors, the apparent lack of 

spectacular objects was a disappointment. And, on balance, the exhibition came out with a 

typical rating for exhibitions. 
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Appendix A.
 

Interviews with Visitors to American Stories
 

On three separate days during May, 2012 OP&A staff conducted a series of entrance, exit, and 
within exhibit interviews with visitors to the American Stories exhibit.  A total of twenty-seven 
interviews were recorded.  The following is a qualitative overview of the interview content. 

	 Overall visitors found the exhibition a fun, digestible summation of their existing 

American history knowledge coupled with memorable pop cultural elements that they 

could easily connect to personally. 

o	 ͛͡ ΛΩϬ͊͆ φΆ͊ εθΩͼθ͊μμΉΩ΄ ͛ ΛΩϬ͊͆ φΆ͊ εθΩͼθ͊μμΉΩ΄ ͛φ ͼ̮Ϭ͊ ϳΩϡ ̮ ηuick overview. 

΅ ͷφΆ͊θ ε͊ΩεΛ͊ ̼ΩΡΉͼ ͔θΩΡ ΩφΆ͊θ ̼ΩϡφθΉ͊μ ͛ φΆΉΘ Ήφ͆͞ ̻͊ ϭΩ͆͊θ͔ϡΛ Εϡμφ φΩ 

ͼ͊φ ̮ ηϡΉ̼Θ ΩϬ͊θϬΉ͊ϭ Ω͔ ΆΩϭ ϭ͊͞Ϭ͊ εθΩͼθ͊μμ͊͆΄ Δ̻͊ΛΉ͊Ϭ̮̻Λ͊΄͢ (F ͛φ΄ 20) 

o	 ͡ΐΆΉμ ϭ̮μ ̮ ηϡΉ̼Θ ΩϬ͊θϬΉ͊ϭ ϭΆΉ̼Ά ϭ̮μ ͔ϡ ̮͆ ͛ φΆΉΘ ϳΩϡ Ά̮Ϭ͊ φΩ Ά̮Ϭ͊ ̮ ΛΉφφΛ͊ ̻Ήφ 

of φΆ͊ ͔ϡ φΆΉͼ Ή ϭΉφΆ φΆ͊ μ͊θΉΩϡμ΄ ΅ Ͱ͊ΡΩθΉ͊μ Ω͔ φΆΉͼμ ϭ͊͞Ϭ͊ Λ̮͊θ͊͆ Ή 

school, ourselves. It was history. It was a refresher. It was a refresher for a lot 

Ω͔ φΆ͊ φΆΉͼμ ϭ͊͞Ϭ͊ μ͊͊ Ωθ ϭ͊ Θ͊ϭ ̮̻Ωϡφ ̻ϡφ ΘΉ͆ Ω͔ εϡφ ̮ϭ̮ϳ Ή ϳΩϡθ 

Ρ͊ΡΩθϳ ̻Ωϲ΄ ΅ ͛φ ϭ̮μ a good reminder of some of the things from the past, and 

͛ φΆΩθΩϡͼΆΛϳ ͊ΕΩϳ͊͆ Ήφ΄ ͢ (F ͛φ΄ 20) 

o	 ͛͡φ ϭ̮μ ̮ εθ͊φφϳ ͼΩΩ͆ θ͊εθ͊μ͊φ̮φΉΩ Ω͔ φΆ͊ Λ̮μφ 150 ϳ̮͊θμ΄ ͛φ Ρ̮Θ͊μ Ρ͊ ͔͊͊Λ 

ͼΩΩ͆΄  ͛͞Ρ εθΩϡ͆ φΩ ̻͊ ̮ !Ρ͊θΉ̼̮ ̮͆ Ήφ͞μ ΘΉ͆ Ω͔ ̮ ΆΉμφΩθϳ Ω͔ ϭΆΩ ϭ͊ ̮θ͊ μΩ 

Ήφ͞μ ΘΉ͆ Ω͔ ͔ϡ φΩ ΛΩΩΘ ̮φ ̮͆ μ͊͊΄͢ (Ͱ ͛φ΄ 25) 

o	 ͡ΊΩΡ͊ Ω͔ φΆ͊ φΆΉͼμ ̻θΩϡͼΆφ ϡμ ̻̮̼Θ΄  Ͱ͊ΡΩθΉ͊μ΄ Eμε̼͊Ή̮ΛΛϳ φΆ͊ ̼ΩΡεϡφ͊θ΄ !͆ 

φΆ͊ ΡϡμΉ̼΄ ΅͛φ ϭ̮μ ̮ ͼΩΩ͆ φΉΡ͊΄͢ (!ΛΛ ͛φ΄ 7) 

o	 ͛͡ ͔͊͊Λ ΛΉΘ͊ Ήφ μ͊φμ φΆ͊ μφ̮ͼ͊΄ Eϲε̼͊φ̮φΉΩμ ̮θ͊ ΆΉͼΆ Ωϭ΄͢ (Ͱ ͛φ΄ 21) 

o	 ͡ΐΆ͊ ΩφΆ͊θμ ͛ θ̼̮͊ΛΛ͊͆ φΆΉͼμ ̮̻Ωϡφ φΆ͊ ΆΉμφΩθϳ ̮͆ Λ̮͊θ͊͆ φΆΉͼμ ͔θΩΡ Ήφ΄͢ (Ͱ 

Int. 1) 

o	 ͡EϬ͊θϳφΆΉͼ ϭ̮μ εθ͊φφϳ ͼΩΩ͆΄ Π͊ ͊ΕΩϳ͊͆ φΆΉμ΄ ͛φ ̻θΩϡͼΆφ ϡμ ̻̮̼Θ φΩ ̮ ΛΩφ Ω͔ 

φΆΉͼμ΄ ͛φ ͆Ή͆ ̻θΉͼ ϡμ ̻̮̼Θ΄  ͛φ Ρ̮͆͊ Ρ͊ ͔͊͊Λ ̮̼φϡ̮ΛΛϳ ΩΛ͆͊θ ̮͆ ͛͞Ρ ΩΛϳ 35΄͢ (!ΛΛ 

Int. 7) 

o	 ͛͡ ΛΉΘ͊͆ φΆ͊ εθΩͼθ͊μμΉΩ φΆ̮φ Ήφ Ρ̮͆͊ ͔θΩΡ φΆ͊ ̻͊ͼΉΉͼ ̮ΛΛ φΆ͊ ϭ̮ϳ φΆθΩϡͼΆ 

̼ϡθθ͊φ΅͛ φΆΉΘ Ήφ ͔ΛΩϭμ ϭ͊ΛΛ΄ ͷ͔ ̼Ωϡθμ͊ Ήφ͞μ Ά̮θ͆ φΩ εΉ̼Θ Ω͊ φΆΉͼ ͔θΩΡ ̮ ̼͊θφ̮Ή 

͊θ̮΄  ͛ ΛΉΘ͊͆ Ήφ΄͢ (F ͛φ΄ 11) 

o	 ͛͡ φΆΉΘ Ήφ͞μ ΛΉΘ͊ ̮ φΉΡ͊ΛΉ͊ Ω͔ !Ρ͊θΉ̼̮΄͢ (F ͛φ΄ 24) 

o	 ͛͡φ͞μ Εϡμφ ΘΉ͆ Ω͔ ΛΉΘ͊ ̮ φΉΡ͊ΛΉ͊ Εϡμφ μφϡ͔͔ Ω͔ ̮̼͊Ά ̼͊θφ̮Ή ͊θ̮ Ω͔ ΆΉμφΩθϳ΄ ͛͆͞ φ͊ΛΛ 

φΆ͊Ρ φΆ̮φ͞μ ϭΆ̮φ Ήφ Ήμ΄ ΐΆ͊ ͔̮ΡΩϡμ μφϡ͔͔ Ρ̮ΉΛϳ φΆθΩϡͼΆ ̮̼͊Ά ε̮θφ Ω͔ ΆΉμφΩθϳ΄͢ 

(M, Int. 24) 

o	 ͡ͱΩφ Ρϡ̼Ά Ωφ μΉ̼͊ ͛͞Ϭ͊ ̻͊͊ Ωϡφ Ω͔ μ̼ΆΩΩΛ Ωφ θ̮͊ΛΛϳ΄ ͪΉΘ͊ μφϡ͔͔ ͛ μ͊͊ ̮͆ ͛͞Ρ 

ΛΉΘ͊ ͡ͷΆ ϭ͊ Λ̮͊θ͊͆ ̮̻Ωϡφ φΆ̮φ Ή μ̼ΆΩΩΛ΄͢ !͆ φΆ̮φ͞μ θ̮͊ΛΛϳ ̼ΩΩΛ ̻ϡφ΅͢ (F ͛φ΄ 

24) 
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o ͛͡φ ϭ̮μ ̮ εθ͊φφϳ ͼΩΩ͆ θ͊εθ͊μ͊φ̮φΉΩ Ω͔ φΆ͊ Λ̮μφ 150 ϳ̮͊θμ΄ ͛φ Ρ̮Θ͊μ Ρ͊ ͔͊͊Λ 

ͼΩΩ͆΄  ͛͞Ρ εθΩϡ͆ φΩ ̻͊ ̮ !Ρ͊θΉ̼̮ ̮͆ Ήφ͞μ ΘΉ͆ Ω͔ ̮ ΆΉμφΩθϳ Ω͔ ϭΆΩ we are, so 

Ήφ͞μ ΘΉ͆ Ω͔ ͔ϡ φΩ ΛΩΩΘ ̮φ ̮͆ μ͊͊΄͢ (Ͱ ͛φ΄ 25) 

o	 ͛͡φ͞μ ̮̻Ωϡφ ΛΉφφΛ͊ μϳΡ̻ΩΛΉ̼ φΆΉͼμ ͔θΩΡ φΆ͊ ͆Ή͔͔͊θ͊φ φΉΡ͊ ε͊θΉΩ͆μ΄͢ (Ͱ ͛φ΄ 27) 

o	 ͛͡μ φΆΉμ ͊ϲΆΉ̻Ήφ ΡΩθ͊ ̮ φΉΡ͊ ̼̮εμϡΛ͊͢ (F ͛φ΄ 27) ͛͡ ͆Ω͞φ φΆΉΘ φΆ͊ϳ ͼΩφ φΆ͊ μφϡ͔͔ 

out of a time capsule΄͢ (Ͱ ͛φ΄ 27) ͡Π͊ΛΛ ͛ Ρ̮͊ μΆΩϡΛ͆ φΆ͊ μφϡ͔͔ Ή Ά͊θ͊ be in 

̮ φΉΡ͊ ̼̮εμϡΛ͊ ̼ΩϡΛ͆ Ήφ ̻͊ Ή ̮ φΉΡ͊ ̼̮εμϡΛ͊ Ήμ φΆ̮φ ϭΆ̮φ φΆ͊ϳ͞θ͊ φθϳΉͼ φΩ ͆Ω Ή 

φΆΉμ ͊ϲΆΉ̻Ήφ φΩ μΆΩϭ ͊Ϭ͊θϳ̮͆ϳ φΆΉͼμ ͔θΩΡ ͊Ϭ͊θϳ̮͆ϳ ε͊ΩεΛ͊΄ ͛ Ρ̮͊ ϳΩϡ͆͞ ͊͊͆ 

bazillions more stuff. I mean, more room to show everyday things. But all these 

things seem to be things done by famous people, not just your everyday person 

͔θΩΡ ϭΆ̮φ ͛͞Ϭ͊ μ͊͊΄ Π͊ΛΛ ϭ͊͞Ϭ͊ ͼΩφ φΆ̮φ ϡθ ΩϬ͊θ φΆ͊θ͊΄ Π͊ΛΛ Ε͊͊ε͊θμ ͛ ͆Ω͞φ 

Ά̮Ϭ͊ ̮ϳφΆΉͼ ΛΉΘ͊ φΆ̮φ Ωϭ Ά͊͞μ ͔θΩΡ ̮ μΛ̮Ϭ͊ ̮μ ͛ θ̼̮͊ΛΛ΄ ΅ Π͊ΛΛ φΆ̮φ͞μ φθϡ͊ ̮ 

μΛ̮Ϭ͊ εθΩ̻̮̻Λϳ ϭ̮μ͞φ [͔̮ΡΩϡμ\ ̻ϡφ Ά͊ ͆Ή͆ εθ͊φφϳ ͼΩΩ͆ ηϡ̮ΛΉφϳ ϭΩθΘ΄͢ (F ͛φ΄ 27) 

	 A major theme delivered to some visitors by the exhibition was one of progress and 

change over the span of !merican history, the “look how far we’ve come” idea. 

o	 ͡ΐΆ̮φ͞μ ̼Ωφ͊ΡεΩθ̮θϳ !Ρ͊θΉ̼̮΄ H͊θ͊ ϭ͊ ̮θ͊ Ή 2012 ϳΩϡ ̼ΩϡΛ͆ ̮ΛΡΩμφ ͊ϲε̮͆ 

Ήφ ̻͊ϳΩ͆ φΆ̮φ ΩΛ͆ !εεΛ͊ ̼ΩΡεϡφ͊θ΄ Π͊͞Ϭ͊ ̼ΩΡ͊ μΩ ͔̮θ΄͢ (F ͛φ΄ 20) 

o	 ͡�Ήͼ μφΩθϳ Ω͔ !Ρ͊θΉ̼̮  Π͊͞θ͊ ̮Λϭ̮ϳμ ̼Ά̮ͼΉͼ΄  EϬΩΛϡφΉΩ΄ Π͊͞θ͊ Εϡμφ ̮ ͼθΩϭΉͼ 

̮φΉΩ΄ Π͊͞θ͊ εθΩͼθ͊μμΉͼ΄  ͛ΩϬ̮φΩθμ φΩΩ΄  Ά̮εΉ͆Λϳ φ̼͊ΆΩΛΩͼϳ-ϭΉμ͊΄ ΅Π͊͞Ϭ͊ 

̼ΩΡ͊ ̮ ΛΩͼ ϭ̮ϳ ̮ ΛΩͼ ΛΩͼ ϭ̮ϳ΄͢ (!ΛΛ ͛φ΄ 7) 

o	 ͛͡ ͆Ω͞φ ͼ͊φ ̮ ε̮φθΉΩφΉ̼ φΆΉͼ ͛ ͼ͊φ ΡΩθ͊ φΆ͊ ΆΉμtory of it.  Just progress and 

change from industrial type things. Things to be proud of that we were able to 

develop those things. Pride. Patriotism to me is more the government and 

φΆΉͼμ ΛΉΘ͊ φΆ̮φ΄ ΐΆ͊θ͊͞μ ͔͆͊ΉΉφ͊Λϳ εθΉ͆͊ Ωϡφ Ω͔ μ͊͊Ήͼ φΆΉͼμ Ή Ά͊θe, but not to 

me a patriotism, a flag-ϭ̮ϬΉͼ φϳε͊ φΆΉͼ΅̻ϡφ φΆ͊ ̮̼̼ΩΡεΛΉμΆΡ͊φμ ̮θ͊ Ωφ μΩ 

much the government to me and this shows that they were industrialists and 

φΆΉͼμ ΛΉΘ͊ φΆ̮φ φΆ̮φ ͆Ή͆ φΆ͊Ρ΄͢ (Ͱ ͛φ΄ 1) 

o	 ͛͡ ͼϡ͊μμ Ήφ φ͊ΛΛμ φΆ͊Ήθ μφΩθϳ Ήμ ϭΆ̮φ ϭ͊͞θ͊ Άaving, and how things have 

εθΩͼθ͊μμ͊͆΄͢ (Ͱ ͛φ΄ 1) 

o	 ͦ͡ϡμφ φΆ͊ ͼθΩϭφΆ ̮͆ Ή͆ϡμφθΉ̮ΛΉϸ̮φΉΩ ̮͆ φΆ͊ ͔͔͊Ωθφ φΆ͊ ϭΩθΘ φΆ͊ Ά̮θ͆ ϭΩθΘ 

that came in, and all the different trades that people brought together to make 

φΆ͊ ̼Ωϡφθϳ ϭΆ̮φ Ήφ Ήμ΄͢ (F ͛φ΄ 8) 

o ͛͡ ϭΩuld say that it told a story. I like how there are different time transitions 

that carry us to pretty much modern day period. And I found it extremely 

Ωμφ̮ΛͼΉ̼΄͢ (Ͱ ͛φ΄ 21) 

o	 ͡ΐΆ͊ φϳε͊ϭθΉφ͊θ ͛ φΆΩϡͼΆφ ϭ̮μ θ̮͊ΛΛϳ ̼ΩΩΛ ̮̼φϡ̮ΛΛϳ΄  HΩϭ ͆Ή͔͔͊θ͊φ Ήφ Ήμ from what 

we use now.  I mean overall everything was really, kind of told that story, but for 

Ρ͊ φΆ̮φ ϭ̮μ ΘΉ͆ φΆ͊ Ω͊ εΉ̼͊͊ φΆ̮φ ͛΅͢ (F ͛φ΄ 21) 
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	 A subordinate observation for some thoughtful visitors to the exhibit was one of social 

inclusion and building awareness for diverse voices in the historical narrative. 

o	 ͡ͷΆ ͛ ͼϡ͊μμ μΩΡ͊ Ω͔ φΆ͊ ̻Λ̮̼Θ ̻̮μ̻̮͊ΛΛ ͆ΉμεΛ̮ϳμ φΆ̮φ φΆ͊ϳ Ά̮͆ φΆ͊θ͊ φΆ̮φ ϭ̮μ 

͊ϭ μφϡ͔͔ ͔Ωθ Ρ͊΄͢ (Ͱ ͛φ΄ 1) 

o	 ͛͡ φΆΉΘ ͛͞Ρ Λ̮͊θΉͼ ΡΩθ͊ ̮̻Ωϡφ φΆ͊ ͆Ή͔͔͊θ͊φ ̼ϡΛφϡθ͊μ΄ ͛ ΘΉ͆ Ω͔ ͼ͊φ φΆ͊ ͔͊͊ΛΉng 

͛͞Ρ ̻͊Ήͼ ͔Ωθ̼͊-͔͊͆ μΩΡ͊ Ω͔ Ήφ΄ �ϡφ φΆ̮φ͞μ ̮ΛμΩ Ρ̮ϳ̻͊ Ρϳ ̻̮̼ΘͼθΩϡ͆ ̮μ ̮ ε͊θμΩ 

φΆ̮φ ͆Ή͆͞φ ͊ϲε͊θΉ̼͊͊ ̮ ΛΩφ Ω͔ φΆ͊ φΆΉͼμ ̮͆ ̮ΛμΩ ͆Ή͆͞φ ϭ̮φ φΩ Λ̮͊θ ̮̻Ωϡφ Ήφ΄  ͛ 

͆Ή͆͞φ μ͊͊Θ Ήφ Ωϡφ Ω Ρϳ Ωϭ ϡ͔Ωθφϡ̮φ͊Λϳ΄  ͛ ͔͊͊Λ ΩΘ΄  ͛ ͔͊͊Λ Λ̮͊θΉͼ ̮̻Ωϡφ Ήφ 

but it does seem to be dominating the Smithsonian, in general nowadays. 

Ͱ̮ϳ̻͊ Ήφ ̮εε̮͊θμ ͆ΩΡΉ̮φΉͼ φΩ Ρ͊ ̻̼̮͊ϡμ͊ ͛ ͆Ω͞φ με͊͆ φΆ͊ φΉΡ͊ ϭΉφΆ φΆ͊ 

other exhibits as much because I know those things already. That might be why. 

�ϡφ φΆ͊ ͊ϭ͊θ Λ̮͊θΉͼ φΆ̮φ ͛͞Ρ ͼ͊φφΉͼ Ήμ ͔θΩΡ φΆΩμ͊ φϳε͊μ Ω͔ ͊ϲΆΉ̻Ήφμ΅μΩΡ͊ Ω͔ 

φΆ͊ Ή͆ϡμφθΉ̮Λ ͆͊Ϭ͊ΛΩεΡ͊φ ̮μ ϭΩθΘ͊θμ͞ θΉͼΆφμ ϭ͊θ͊ ΡΩϬΉͼ Ή φΆΩμ͊ φϳε͊ φΆΉͼμ 

ϭ͊θ͊ ͊ϭ͊θ ̮͆ φΆΩμ͊ ϭ͊θ͊ μΩΡ͊ Ω͔ φΆ͊ Ω͊μ΄͢ (Ͱ ͛φ΄ 1) 

o	 ͛͡ θ̮͊ΛΛϳ ͊ΕΩϳ͊͆΅Λ̮͊θΉͼ ̮ ΛΉφφΛ͊ ̻Ήφ ΡΩθ͊ ̮̻Ωϡφ ΆΩϭ �ΆΉ͊μ͊ ΉΡΡigrants, what 

had happened to them afterwards as well, of course we had a similar experience 

in Canada, to see how they were forced to move across the country and what 

Ωφ΄ ͛ φΆΩϡͼΆφ φΆ̮φ ϭ̮μ Ϭ͊θϳ Ήφ͊θ͊μφΉͼ΄͢ (F ͛φ΄ 3) 

o	 ͡ͱΩϭ ͛ μ͊͊ φΆ̮φ ͱ̮φ̮ΛΉ͊ ͆Ω̮φ͊͆ Ά͊θ ͆θ͊μμ΄ �̮ ϳΩϡ Εϡμφ ͆Ω̮φ͊ μφϡ͔͔  ͛ ͆Ή͆͞φ 

ΘΩϭ φΆ̮φ΄  ΊΩ ϳΩϡ ̼̮ Εϡμφ ͆Ω̮φ͊΄΄΄ͷΘ φΆ̮φ͞μ εθ͊φφϳ ̼ΩΩΛ΄ ͷΘ΄  ͛φ͊θ͊μφΉͼ΄͢ 

(F, Int. 7) 

o	 ͛͡ ΛΉΘ͊ μφΩθΉ͊μ΄ ͛ ΛΉΘ͊͆ φΆ͊ ͔̮̼φ φΆ̮φ Ήφ ͆Ή͆͞φ μ̮ϳ ΆΐΆΉμ ϭ̮μ Ρ̮͆͊ ̻ϳ ̮ !͔θΉ̼̮-

!Ρ͊θΉ̼̮ μΛ̮Ϭ͊΄͞ ͛φ ̻θΩϡͼht it home to me that Dave was a real man and it 

ε͊θμΩ̮ΛΉϸ͊͆ Ήφ μΩ΄ Φ̮͊Ά ͛ ΛΉΘ͊͆ φΆ͊ ηϡ͊μφΉΩ΄͢ (F ͛φ΄ 10) 

o	 ͡Π͊ ϭ͊θ͊ Εϡμφ μ̮ϳΉͼ Ά͛ ϭΩ͆͊θ ΆΩϭ Ρϡ̼Ά φΆ͊ϳ͞Ϭ͊ [ϬΉμΉφΩθμ͞ ͼθ̮̼͆ΆΉΛ͆θ͊\ Ά̮Ϭ͊ 

Λ̮͊θ͊͆ ̮̻Ωϡφ μΛ̮Ϭ͊θϳ΄ ͛ ͆Ω͞φ φΆΉΘ φΆ͊ϳ͞θ͊ φ̮ϡͼΆφ ̮ΛΛ φΆ̮φ their history in 

μ̼ΆΩΩΛ μΩ Ρϡ̼Ά ̮ϳΡΩθ͊΄ ͛φ͞μ Λ̮͊θΉͼ ΆΩϭ φΩ φ̮Θ͊ φ͊μφμ ̮͆ ͛͞Ρ ΆΩεΉͼ φΆ̮φ 

φΆ͊ϳ Ά̮Ϭ͊ ͊ΩϡͼΆ ε̮φΉ̼͊͊ φΩ ̮̻μΩθ̻ μΩΡ͊ Ω͔ φΆΉμ μφϡ͔͔ ̻̼̮͊ϡμ͊ Ήφ͞μ ΉΡεΩθφ̮φ΄ 

΅Π͊ φΆΉΘ Ή Ωϡθ ΛΉ͔͊φΉΡ͊ μΩΡ͊ Ω͔ φΆΉμ ΆΩθθΉ̻Λ͊ μφϡ͔͔ ϭ̮μ μφΉΛΛ ͼΩΉͼ Ήφ still goes 

Ω ̮͆ Ήφ͞μ θ̮͊ΛΛϳ ΉΡεΩθφ̮φ φΩ ̻͊ ̮͆ φΆ͊ ̮ϭ̮θ͊͊μμ Ήμ ͊ϲφθ͊Ρ͊Λϳ ΉΡεΩθφ̮φ΄͢ 

(F, Int. 20) 

o ͡!μ [ϬΉμΉφΩθ ̮Ρ͊\ μ̮Ή͆ ϭ͊ ̻ΩφΆ ̻͊ΛΉ͊Ϭ͊ φΆ̮φ ϭ͊ ̮θ͊ φΆ͊ θ͊μϡΛφμ Ω͔ Ωϡθ ΆΉμφΩθϳ Ω 

matter what it is. You can pick some obvious ones like color, male/female, even 

Ή φΆΉμ μΩ̼Ή͊φϳ ϭ͊ φΆΉΘ ϭ͊͞θ͊ ̮ΛΛ ͊Ϭ͊ ̮͆ ͊ηϡ̮Λ ̮͆ μφΉΛΛ φΆ͊θ͊͞μ ͆Ή͔͔͊θ̼͊͊μ΄ 

[visitor name] grew up in a time where, for the most part, even after World War 

II, obviously, but woman were kind of looked at as the homemakers and the old 

man was tΆ͊ Ω͊ ϭΆΩ ϭ͊φ Ωϡφ ̮͆ ϭΩθΘ͊͆ Ή φΆ͊ ͔̮̼φΩθΉ͊μ΄͢ (Ͱ ͛φ΄ 20) 

͡Φ̮͊Ά ͛ Ά̮͆ ̮ ̼̮θ͊͊θ ̮μ ̮ ͆͊φ̮Λ ΆϳͼΉ͊Ήμφ ̮͆ ͛ ͆Ή͆͞φ ͛ ϭ̮μ φΆ͊ ΩΛϳ Ω͊ Ή Ρϳ 

town and towns around because at, then, I graduated from high school in 1960, 

you were either a teacher, a lΉ̻θ̮θΉ̮ Ωθ ̮ ϡθμ͊΄ ΐΆ͊θ͊ ϭ̮μ͞φ Ρϡ̼Ά 

ΩεεΩθφϡΉφϳ μΩ ͛ ϭ̮μ ΘΉ͆ Ω͔ φΆ͊ θ̻͊͊Λ ͼΩΉͼ φΩ ͆͊φ̮Λ ΆϳͼΉ͊͊ μ̼ΆΩΩΛ΄͢ (F ͛φ΄ 
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20) ͡ΐΩ̮͆ϳ ϳΩϡ ̼̮ εθ͊φφϳ Ρϡ̼Ά ̻͊ ̮ϳφΆΉͼ ϳΩϡ ϭ̮φ ̮͆ Ω̻Ω͆ϳ͞μ ͼΩΉͼ φΩ 

ΛΩΩΘ ̮φ ϳΩϡ ̮͆ μ̮ϳ ΆΠ͊ΛΛ φΆ̮φ͞μ Ωφ θ̮͊ΛΛϳ ͔Ωθ ϳΩϡ΄͢͞ (M, Int. 20) 

	 When visitors were asked what they liked the most in the exhibit they generally 

referenced specific items from popular culture because these gave rise to family 

memories and nostalgia. 

o	 Popular Culture in general 

o	 ͡ͷΆ Ήφ͞μ Εϡμφ μΩΡ͊φΆΉͼ ͔rom my childhood.  I have much older siblings, so 

things that I was raised with, my life, in my lifetime, I find interesting and fun. 

΅Ͱϳ ΆΉμφΩθϳ ϳ͊ε΄͢ (F ͛φ΄ 8) 

o	 ͡Ί͊͊Ήͼ φΆΉͼμ φΆ̮φ φΆ͊ϳ ̼̮ θ͊Λ̮φ͊ φΩ΄ ΠΆ͊ ϳΩϡ φ̮ΛΘ φΩ ̮ ͊ΉͼΆφΆ ͼθ̮͆͊θ ̮̻Ωϡφ 

a museum φΆ͊ϳ ͆Ω͞φ ϡ͆͊θμφ̮͆ ̮ ΛΩφ Ω͔ φΆ͊ φΆΉͼμ φΆ̮φ ̮θ͊ φΆ͊θ͊ μΩ ϳΩϡ͞Ϭ͊ ͼΩφ 

φΩ ΆΉφ μΩΡ͊ Ω͔ φΆ͊ εΩε ̼ϡΛφϡθ͊ μΩΡ͊ Ω͔ φΆ͊ �̮̻͊ ΆϡφΆ μφϡ͔͔ DΩθΩφΆϳ͞μ θ͊͆ 

μΛΉεε͊θμ φΆ̮φ φϳε͊ Ω͔ φΆΉͼ φΩ ͼ͊φ φΆ͊Ρ Ή φΆ͊ ͆ΩΩθ΄͢ (Ͱ ͛φ΄ 1) 

o	 ͡ΐΩ μ͊͊ φΆΉͼμ φΆ̮φ ͛ ͼθ͊ϭ ϡε ϭΉφΆ ΛΉΘ͊ DΩθΩφΆϳ͞μ μΛΉεε͊θμ ͨ͊θΡΉφ φΆ͊ FθΩͼ΄ ͛ ΛΉΘ͊͆ 

φΆ͊ ΊΛΉΘϳ Ω͊ ϡε Ά͊θ͊ ̮͆ φΆ͊ Άϡ̻ΉΘ͞μ ̼ϡ̻͊ ̻̼̮͊ϡμ͊ φΆΩμ͊ ̮θ͊ φΆΉͼμ ͛ 

remember. And the display with all the modern music as well as the old music 

because I still records, I still have 35s still too from a long time ago, from my 

ͼθ̮͆ε̮θ͊φμ΄͢ (F ͛φ΄ 26) 

o	 Interactivity 

o	 ͡ΦΩϡ ϭ̮φ φΩ Ρ̮Θ͊ Ήφ Ήφ͊θ͊μφΉͼ ͔Ωθ φΆ͊ ϳΩϡͼ ε͊ΩεΛ͊ φΩ Ά̮Ϭ͊ μΩΡ͊ Ω͔ φΆ͊ 

͡Ά̮͆μ Ω͢ ̮͆ μ͊͊ μΩΡ͊ Ω͔ φΆ͊ ͔ϡ φΆΉͼμ΄͢ (F ͛φ΄ 20) 

o	 ͡Π͊ΛΛ Ήφ͞μ φΆ͊ ̮φϡθ͊ Ω͔ Ρϳ ̻ϡμΉ͊μμ ͛ φΩΩΘ ΩφΉ̼͊ Ω͔ the interactive, the plasma 

Ωθ φΆ͊ ͆ΉμεΛ̮ϳ φΆ̮φ ϭ̮μ φΩϡ̼Ά μ͊μΉφΉϬ͊΄ ΐΆ̮φ͞μ ϭΆ̮φ ϭ͊ ͆Ω ͔Ωθ ̮ ΛΉϬΉͼ μΩ ͛ 

noticed the implementation of that.  I noticed how the kids gravitated towards 

Ήφ΄͢ (Ͱ ͛φ΄ 17) 

o	 ΐ͊Λ͊ϬΉμΉΩ (!θ̼ΆΉ͊ �ϡΘ͊θ͞μ ̼Ά̮Ήθ ͨ͊θΡΉφ φΆ͊ FθΩg, etc.) 

o	 ͡ΊΩΡ͊ Ω͔ Ήφ ͛ ΛΉΘ͊͆ ϭ̮μ φΆ͊ ̼Ωφ͊ΡεΩθ̮θϳ μφϡ͔͔ ΛΉΘ͊ !θ̼ΆΉ͊ �ϡΘ͊θ͞μ μ̮͊φ΄ ͛ ͼΩφ ̮ 

ΘΉ̼Θ Ω͔ μ͊͊Ήͼ φΆ̮φ΄͢ (Ͱ ͛φ΄ 4) 

o	 ͛͡φ ϭ̮μ ̮ΛθΉͼΆφ΄  ͛ ΛΉΘ͊͆ !θ̼ΆΉ͊͞μ ̼Ά̮Ήθ΄ !͆ φΆ͊ �Λ͊Ρ͊φ͊ Ε͊θμ͊ϳ΄͢ (Ͱ ͛φ΄ 24) 

o	 ͡!θ̼ΆΉ͊ �ϡΘ͊θ͞μ ̼Ά̮ΉθͶ �̼̮͊ϡμ͊ ϭ͊ ϡμ͊͆ φΩ ϭ̮φ̼Ά ΆΉΡ΄͢ (Ͱ ͛φ΄ 20) 

o	 ͡΅͔Ωθ φΆ͊ ΡΩμφ ε̮θφ ϭΆ̮φ θ̮͊ΛΛϳ Ήφ͊θ͊μφμ Ρ͊ ̮θ͊ Ήφ͊Ρμ φΆ̮φ ͛ ϭ̮μ ̮ΛΉϬ͊ φΩ Ά̮Ϭ͊ 

witnessed. Like Kermit the Frog was interesting to me because I was six or seven 

ϳ̮͊θμ ΩΛ͆ ϭΆ͊ Ί͊μ̮Ρ͊ Ίφθ͊͊φ μφ̮θφ͊͆ ̮͆ ̮θΩϡ͆ φΆ̮φ ͊θ̮΄͢ (Ͱ ͛φ΄ 16) 

o	 Unique Household Items (Typewriter, Sewing Machine, etc.) 

o	 ͡Φ̮͊Ά ̮͆ �Ω̻ DϳΛ̮͞μ Ε̮̼Θ͊φ φΆ̮φ ΛΉφφΛ͊ ̮θ̮͊ ϭ̮μ Ή̼͊΅͛ ΛΉΘ͊͆ φΆ͊ ̻Ήφ ̮̻Ωϡφ φΆ͊ 

early typewriter with the flower on it meaning that it was for women.  That it 

was meant for the home and for women, and which, I learned to type at home, 

μΩ ͛ ͼϡ͊μμ μΩ΄͢ (F ͛φ΄ 4) 
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o	 ͛͡ ΛΉΘ͊ φΆ͊ μΆΩ͊μ ̮͆ φΆ͊ φ̮͊εΩφ΄ !͆ φΆ͊ ΊΉͼ͊θ μ͊ϭΉͼ Ρ̮̼ΆΉ͊΄ !ϭ Εϡμφ 

̻̼̮͊ϡμ͊ φΆ̮φ͞μ ϳΩϡ ΘΩϭ ͛ ͼθ͊ϭ ϡε ϭ̮φ̼ΆΉͼ ̮͆ ͛ ΛΩϬ͊ φ̮͊ ̮͆ ͛ μ͊ϭ΄  !ΛΛ 

ε͊θμΩ̮Λ ϳ͊μ ͔͆͊ΉΉφ͊Λϳ΄͢ (F ͛φ΄ 19) 

o	 Music (Sony Walkman, iPod, 45s, etc.) 

o ͡!͆ ϭ͊ ͼθ͊ϭ ϡε ϭΉφΆ ΡϡμΉ̼ μΩ ΡϡμΉ̼ ϭ̮μ ̮ ε̮θφ Ω͔ φΆ͊ ͔Ήθμφ ̮͆φ͊ ΡϡμΉ̼ ϭ̮μ 

part of when we got married, what was played when we got married, when my 

children were born, it was like what song was playing.  When my father and 

grandmother died it was the first song that I heard after they died that pulls on 

my heart, and when people die I play music that they loved, so music speaks the 

ϡΉϬ͊θμ̮Λ Λ̮ͼϡ̮ͼ͊΄͢ (F1 ͛φ΄ 12) 

o	 ͡ͰϡμΉ̼ φΉ͊μ ΉφΩ Ρ͊ΡΩθϳ ̮͆ ΆΉμφΩθϳ΄ !͆ ͔͊͊ΛΉͼμ ̮͆ ͊ΡΩφΉons. The Beatles 

̮͆ ̮̼φϡ̮ΛΛϳ φΆ͊ �͊͊ G͊͊μ ̮ΛμΩ ͔θ̮Ρ͊ φΆ͊ ϭΩθΘ Ω͔ φΆ͊ ΡϡμΉ̼ φΆ̮φ φΆ͊ϳ͞θ͊ φ̮ΛΘΉͼ 

̮̻Ωϡφ θΉͼΆφ Ωϭ΄͢ (F1 F2 ͛φ΄ 12) 

o	 ͛͆͡͞ μ̮ϳ φΆ͊ ͆Ή͔͔͊θ͊φ ΡϡμΉ̼ ͔θΩΡ φΆ͊ 45 θ̼͊Ωθ͆ εΛ̮ϳ͊θ φΩ φΆ͊ Π̮ΛΘΡ̮ φΩ φΆ͊ 

ΉΩ͆΄͢ (F ͛φ΄ 18) 

o	 ͡ΠΆ̮φ ͛ ΛΉΘ͊͆ ̻͊μφ  ΐhe things that I actually had in my lifetime. The Sony 

Walkman and the Apple IIE computer. I just thought it was kind of funny that 

Ά͊θ͊ ͛ ϭ̮μ ̮φ Ρϳ μφ̮ͼ͊ Ω͔ Ρϳ ΛΉ͔͊ ̮͆ φΆ̮φ͞μ ̮Λθ̮͊͆ϳ Ή ̮ Ρϡμ͊ϡΡ΄͢ (Ͱ ͛φ΄ 19) 

o	 Film (The Ruby Slippers) 

o	 ͡Π͊ΛΛ ͛ ̼̮Ρ͊ φΩ μ͊͊ φΆ͊ Άϡ̻ϳ ΊΛΉεε͊θμ ̻ϡφ ͛͞Ρ ̼Ω͔ϡμ͊͆ φΆ̮φ Ή͔ FΩϸΉ͊͞μ Ε̮̼Θ͊φ 

Ήμ͞φ Ά͊θ͊ ̮ͼ̮Ή ͛͞Ρ Εϡμφ Ωφ ͼΩΉͼ φΩ ̻͊ Ά̮εεϳ΄ ΐΆΉμ Ήμ φΆ͊ μ̼͊Ω͆ ϬΉμΉφ Ή φϭΩ 

ΡΩφΆμ΄͢ (F2 ͛φ΄ 12) 

o	 ͡ΐΆ͊ μΆΩ͊μ΄ DΩθΩφΆϳ͞μ μΆΩ͊μ΄ ͛ Ρ̮͊ Ήφ͞μ Εϡμφ ̼ΩΩΛ ̻̼̮͊ϡμ͊ ͛ ΛΉΘ͊ ͛ ΛΩϬ͊͆ φΆ̮φ 

ΡΩϬΉ͊ ϭΆ͊ ͛ ͼθ͊ϭ ϡε μΩ Ήφ͞μ Εϡμφ ΘΉ͆ Ω͔ ̮ ̼ΩΩΛ φΆΉͼ φΩ μ͊͊΄͢ (F3 ͛φ΄ 13) 

o	 ͡!͆ φΆ͊ DΩθΩφΆϳ͞μ μΆΩ͊ ͛ ̼̮͞φ ̻͊ΛΉ͊Ϭ͊ φΆ̮φ΄ ͛ ϭ̮μ ΛΉΘ͊ ΆΠΩϭͶ ΐΆ̮φ͞μ ϭΆ̮φ Ήφ 

ΛΩΩΘ͊͆ ΛΉΘ͊͞ ͛φ͞μ ͊Ϭ͊ θΉεεΉͼ Ω φΆ͊ ̻ΩφφΩΡ΄ ͛͞Ρ ΛΉΘ͊ Ά͛φ͞μ θ̮͊Λ μΆΩ͊μ ε͊ΩεΛ͊ 

ϭΩθ͊΄͢͞ (F, Int. 7) 

o	 ΊεΩθφμ (ΆΩ̻͊θφΩ �Λ͊Ρ͊φ͊͞μ Ε͊θμ͊ϳ �̮̻͊ ΆϡφΆ͞μ ̻̮μ̻̮͊ΛΛ ͊φ̼΄) 

o	 ͡ΊΩ φΆ̮φ εϡφμ΅ΆΩ̻͊θφΩ �Λ͊Ρ͊φ͊ ϭ̮μ Ω͊ Ω͔ Ρϳ ͔̮ϬΩθΉφ͊ εΛ̮ϳ͊θμ ͼθΩϭΉͼ ϡε 

and I remember when he died in the plane crash.  So, to be able to see 

something and it just connected to me, so more so than here. I enjoy history, 

but that, but there is something that I really wanted to see and I just felt a need 

φΩ μ͊͊ φΆ̮φ΄͢ (Ͱ ͛φ΄ 16) 

o	 ͛͡ ͊ΕΩϳ͊͆ φΆ͊ ΡΩθ͊ ΡΩ͆͊θ μφϡ͔͔΄ ΐΆΉͼμ φΆ̮φ ϭ͊θ͊ ΡΩθ͊ Ρϳ ε̮θ͊φμ͞ ͊θ̮΄ ͛ 

enjoyed the Roberto �Λ͊Ρ͊φ͊ Ε͊θμ͊ϳ΄  ͦϡμφ φΆΉͼμ φΆ̮φ ͛ ̼ΩϡΛ͆ θ͊Λ̮φ͊ φΩ΄ ΅ ͛ με͊φ 

ΡΩμφ Ω͔ Ρϳ φΉΡ͊ Ω φΆ̮φ ͊͆ μΩ ͛ ͊ΕΩϳ͊͆ φΆ͊ ΡΩθ͊ ΡΩ͆͊θ φΆΉͼμ΄͢ (Ͱ ͛φ΄ 16) 

o	 ͡Ͱϳ φΆΉͼ Ά̮μ μφΉΛΛ ̻͊͊ φΆ͊ εΩε ̼ϡΛφϡθ͊ φϳε͊ φΆΉͼμ΄ FΩθ Ρ͊ ε͊θμΩ̮ΛΛϳ ϳ͊μ΄ 

That baseball, more so than anϳφΆΉͼ ͊Λμ͊΄͢ (Ͱ ͛φ΄ 1) 
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o	 ͡ͷΛ͆ Ρ͊ΡΩθ̮̻ΉΛΉ̮΄ ΐΆ̮φ͞μ ϳΩϡ ΘΩϭ΅ ΐΆΉͼμ ΛΉΘ͊ �̮̻͊ ΆϡφΆ͞μ ̻̮μ̻̮͊ΛΛ΄  ΐΆΉͼμ 

ΛΉΘ͊ φΆ̮φ΄͢ (Ͱ ͛φ΄ 18) 

o	 ͡ΊΩΡ͊ Ω͔ φΆ͊ μεΩθφμ Ρ͊ΡΩθ̮̻ΉΛΉ̮ ϭ̮μ ΘΉ͆ Ω͔ ͔ϡ ͔Ωθ Ρ͊΄ ͛ ͊ΕΩϳ͊͆ φΆ̮φ΄ ͢ (Ͱ 

Int. 25) 

	 However, some discussed objects from earlier points in history that were also singled 

out as favorites. The selection reasons for these objects usually centered on the 

craftsmanship of the object or the object’s association with a historical figure. 

o	 Skill 

o	 ͛͡ ΛΉΘ͊͆ φΆ͊ ̮φΉηϡ͊ ̼ΛΩ̼Θ ϭΉφΆ φΆ͊ Λϡ̮θ ̼̮Λ̮͊͆θ Ω φΆ͊ ̻̮̼Θ Ω͔ Ήφ΄͢ (Ͱ ͛φ΄ 7) 

o	 ͛͡ ͔Ή͆ φΆ͊ ̼ΛΩφΆ͊μ φΩ ̻͊ ͔̮μ̼Ή̮φΉͼ φΆ͊ φΆΉͼμ φΆ̮φ ε͊ΩεΛ͊ ϭΩθ͊ ̮͆ φΆ͊ φΩΩΛμ Ή 

φΆ͊Ήθ ΆΩΡ͊μ ̮͆ φΆΉͼμ΄ ͛ ͔Ή͆ φΆ̮φ ̮ΛΛ ͔̮μ̼Ή̮φΉͼ΄ ΅ Π͊ΛΛ ͔Ωθ φϭΩ θ̮͊μΩμ Ω͊ 

how much things have changed, but hoϭ Ρϡ̼Ά φΆ͊ϳ͞Ϭ͊ μφ̮ϳ͊͆ φΆ͊ μ̮Ρ͊΄ ΐΆ͊ 

things that we still use in our homes, they used then, the pitchers and the dishes. 

And how different we dress now, and how the quality of their garments, the 

thickness and the craftsmanship that goes into everything that we just take for 

ͼθ̮φ͊͆ Ωϭ΄  ͛φ͞μ μΩ ̮͊μϳ Ωϭ ͔Ωθ ϡμ φΩ Ωϭ ϭΉφΆ ̮ΛΛ Ωϡθ Ρ̮̼ΆΉ͊θϳ΄ !ΛΛ φΆ͊ 

͔͔͊Ωθφ φΆ̮φ ϭ͊φ ΉφΩ φΆΉͼμ΄͢ (F ͛φ΄ 8) 

o	 ͡ΐΆ̮φ͞μ φΆ͊ ΩΛϳ φΆΉͼ φΆ̮φ ͛ μφΩΩ͆ ͛ μφΩεε͊͆ ̮͆ ΛΩΩΘ͊͆ ̮φ φΆ̮φ ̮͆ φΆ͊ ̼ΛΩ̼Θ΄ ΅ 

Just appreciation for the ̼θ̮͔φμΡ̮μΆΉε΄͢ (Ͱ ͛φ΄ 17) 

o	 ͡ΐΆ͊ ̼ΛΩ̼Θ ϭ̮μ ̮μ Ήφ͊θ͊μφΉͼ ̮μ ̮ϳφΆΉͼ΄ ͦϡμφ φΆ͊ ͔̮̼φ φΆ̮φ Ήφ ϭ̮μ Ω͊ Ω͔ φΆ͊ 

͔Ήθμφ ̼ΛΩ̼ΘΡ̮Θ͊θμ Ή φΆ͊ Δ΄Ί΄ ̻̼̮͊ϡμ͊ φΆ͊ϳ͞Ϭ͊ ̻͊͊ Ρ̮ΘΉͼ ̼ΛΩ̼Θμ Ή EϡθΩε͊ ͔Ωθ μΩ 

ΛΩͼ΄͢ (Ͱ ͛φ΄ 15) 

o	 ͡ͷΆ φΆ̮φ ̼ΛΩ̼Θ΄ Φ͊μ Ή͔ ͛ Ά̮͆ φΩ μ̮ϳ Ρϳ favorite thing there, that clock was just 

̮Ρ̮ϸΉͼ΄ ͛φ ϭ̮μ ̻ΉͼͶ ͛͞Ϭ͊ ͊Ϭ͊θ μ͊͊ ̮ ̼ΛΩ̼Θ φΆ̮φ Ά̮͆ φΆ͊ μηϡ̮θ͊ ΛΉΘ͊ φΆ̮φ΄ ΦΩϡ 

know I just think of a regular grandfather clock that you see the front. It was 

Άϡͼ͊΄ ͛ ΛΩϬ͊͆ ΉφͶ͢ (F1 ͛φ΄ 22) 

o	 ͛͡ θ̮͊ΛΛϳ ΛΉΘ͊d the jug with the poem on it. I just thought it was a really interesting 

̮̼φ Ω͔ ΛΉΘ͊ εθΩφ͊μφ ̮͆ ̼θ̮͔φμΡ̮μΆΉε΄ !͆ ͛ θ̮͊ΛΛϳ ΛΉΘ͊͆ φΆ̮φ΄͢ (F2 ͛φ΄ 22) 

o	 Famous People 

o	 ͛͡͞Ϭ͊ θ̮͊͆ ̮ ΛΩφ ̮̻Ωϡφ �͊Ε̮ΡΉ Fθ̮ΘΛΉ μΩ ͛ θ̮͊ΛΛϳ ͊ΕΩϳ͊͆ μ͊͊Ήͼ μΩΡ͊ Ω͔ φΆ͊ 

artif̮̼φμ φΆ̮φ ϭ͊θ͊ Ωϭ͊͆ ̻ϳ ΆΉΡ΄ ΐΆ̮φ͞μ θ̮͊ΛΛϳ Ήφ͊θ͊μφΉͼ΄͢ (Ͱ ͛φ΄ 23) 

o	 ͡EΉφΆ͊θ φΆ͊ �͊Ε̮ΡΉ Fθ̮ΘΛΉ Ωϡφ͔Ήφ ̮͆ ϭΆ̮φΩφ φΆ̮φ Ή͔ΩθΡ̮φΉΩ φΆ͊θ͊ Ωθ φΆ͊ 

Nauvoo temple sunstone was kind of cool to see. Those are probably the things I 

ΛΉΘ͊͆ ̻͊μφ΄͢ (Ͱ ͛φ΄ 25) 

o	 ͛͡ ΛΉΘ͊ ε͊θμΩ̮Λ Ω̻Ε̼͊φμ΄ !Λ͊ϲ̮͆͊θ Gθ̮Ά̮Ρ �͊ΛΛ͞μ φ͊Λ͊εΆΩ͊ Ήμ εθ͊φφϳ Ή̼θ͊͆Ή̻Λ͊΄ 

ΦΩϡ ΘΩϭ Ήφ͞μ ΆΉμ΄ H͊ φΩϡ̼Ά͊͆ Ήφ΄ H͊ Ρ̮͆͊ Ήφ΄ H͊ Ρ̮͆͊ φΆΉμ φΆΉͼ φΆ͊θ͊΄ !͆ 

�͊ Fθ̮ΘΛΉ͞μ ϭ̮ΛΘΉͼ μφΉ̼Θ ϳΩϡ ΘΩϭ Ήφ͞μ ̮ ε͊θμΩ̮Λ Ήφ͊Ρ΄  !ΛΉ͞μ ͼΛΩϬ͊μ΄ ͛ Ρ̮͊ 

iφ͞μ Εϡμφ ε͊θμΩ̮Λ φΆ̮φ φΆ͊ϳ φΩϡ̼Ά͊͆ ̮͆ ϡμ͊͆΄͢ (Ͱ ͛φ΄ 9) 
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o	 Other People 

o	 ͛͡ ΛΉΘ͊͆ φΆ͊ !͔θΉ̼̮-American slave part just because our students are all African-

!Ρ͊θΉ̼̮΄  ΐΆ̮φ͞μ ε͊θμΩ̮Λ φΩ Ρ͊΄͢ (F ͛φ΄ 9) 

o	 ͡HΩ͊μφΛϳ ϭΆ̮φ ͛ ΛΩϬ͊͆ ϭ̮μ φΆ͊ Ε̮θ ΛΉΘ͊ φΆ͊ ͼΉant clay pot, and I loved it because 

it asked a question that engaged me, otherwise I would have just walked 

φΆθΩϡͼΆ΅̮͆ Ήφ Ρ̮͆͊ Ρ͊ μφΩε ̮͆ ε̮ϡμ͊ ͔Ωθ θ͔͊Λ̼͊φΉΩ ̮͆ Ήφ Ρ̮͆͊ Ρ͊ want to 

θ̮͊͆ ΡΩθ͊΄ !͔φ͊θ Ήφ ̮μΘ͊͆ φΆ͊ ηϡ͊μφΉΩ ΆΠΆ̮φ ͆Ω ϳΩϡ ΩφΉ̼͊ ̮̻Ωϡφ φΆΉμ Ε̮θ͞ ͛ 

learned that it was made by a slave who was defying the law by actually writing 

̮͆ ͊ͼ̮ͼΉͼ Ή ΛΉφ͊θ̮̼ϳ΄ ΊΩ Ήφ ͼΩφ Ρ͊ ͊ϲ̼Ήφ͊͆΄  ͛ ϭ̮μ ΛΉΘ͊ ΆΦΩϡ ͼΩ D̮Ϭ͊Ͷ͞ ΊΩ Ήφ 

Ρ̮͆͊ Ρ͊ ϭΆ̮φ φΩ θ̮͊͆ ͊Ϭ͊ ΡΩθ͊΄͢ (F ͛φ΄ 10) 

	 When questioned about the organization and layout of the exhibition most visitors 

enjoyed the more open-ended format, without an overtly directed pathway, but they 

typically agreed that starting with the earlier objects made the most sense to properly 

grasp the chronology of the exhibit. 

o ͛͡φ ϭ̮μ Ϭ͊θϳ ̮͊μϳ φΩ ͔ΛΩϭ φΆθΩϡͼΆ ͛ φΆΩϡͼΆφ ϭΉφΆ φΆ͊ ̮͆φ͊μ ϡε Ω φΆ͊ ϭ̮ΛΛ΄͢ (Ͱ 

Int. 20) 

o	 ͔͛͡ ε͊ΩεΛ͊ ͼΩ ̼Ωϡφ͊θ-̼ΛΩ̼ΘϭΉμ͊ Ή φΆΉμ ͛ φΆΉΘ Ήφ͞μ ΡΩθ͊ ͔ϡ ̻̼̮͊ϡμ͊ ϳΩϡ ͊͆ ϡε 

with the fun stuff at the end. I think if you started with the fun stuff that gave us 

̮ΛΛ ̮ ̼Άϡ̼ΘΛ͊ ̮͆ ̼̮Ρ͊ ̮θΩϡ͆ Ήφ ΡΉͼΆφ μ͊͊Ρ ̮ ΛΉφφΛ͊ ̻Ήφ ͡ΆΩ ΆϡΡ͢ ̻ϡφ ͛ φΆΉΘ Ή͔ 

most people went this way, counter-clockwise, it would really be a little more 

Ήφ͊θ͊μφΉͼ΄͢ (F ͛φ΄ 20) 

o	 ͛͡ μ̮ϭ φΆ̮φ ̮͆φ͊ ̮͆ ͛ ̼ΩϡΛ͆ μ͊͊ Λ̮φ͊θ ̮͆φ͊μ Ά͊θ͊ μΩ ϭ͊ ϭ͊φ Ή φΆΉμ ϭ̮ϳ ̻ϡφ ͛ 

would say to get the most out of it [the exhibit] starting at the earlier dates and 

ϭΩθΘΉͼ ϳΩϡθ ϭ̮ϳ ϡε ̻̼̮͊ϡμ͊ φΆ̮φ͞μ ΆΩϭ ΆΉμφΩθϳ εθΩͼθ͊μμ͊͆΄ ͛φ ͆Ή͆͞φ ͼΩ ͔θΩΡ 

1950 ̻̮̼Θ φΩ 1776΄͢ (Ͱ ͛φ΄ 20) 

o	 ͛͡ ΛΩϬ͊ Ήφ΄  E̮μϳ΄ E̮μϳ φΩ ϭ̮ΛΘ φΆθΩϡͼΆ΄  ͛φ͞μ ̮ ͼΩΩ͆ ϬΉμϡ̮Λ΄ ͛φ͞μ Ϭ͊θϳ ͊φΉ̼Ήͼ΄  ͛ 

͆Ω͞φ ΘΩϭ΄  ͛ ϭ̮φ͊͆ φΩ ϭ̮ΛΘ Ή΄  ͛ ϭ̮μ ̼ΩΡΉͼ Ά͊θ͊ ̻ϡφ Ήφ ϭΩϡΛ͆͞φ Ά̮Ϭ͊ 

mattered. This was the exhibit we were coming to, but I looked and it was so 

welcoming.  I think the color was vibrant, the layout was dynamic, and it was 

very 3-͆ΉΡ͊μΉΩ̮Λ ΛΩΩΘΉͼ μΩ Ήφ ϭ̮μ͞φ μφ̮φΉ̼΄  ͛φ ϭ̮μ ΛΉΘ͊ ͡ͷΆ Ήφ͞μ ̮ΛΉϬ͊Ͷ͢ 

(F1,F2, Int. 12) 

o	 ͡!͆ Ήφ͞μ ̮͊μϳ φΩ θ̮͊͆ φΆ͊ φΆΉͼμ φΆ̮φ ϳΩϡ Ά̮Ϭ͊ φΆ̮φ ϳΩϡ ϭ̮φ φΩ ͊ϲεΛ̮Ή φΆ̮φ ϳΩϡ 

ϭ̮φ φΩ θ̮͊͆ Ήφμ͊Λ͔ Ήφ͞μ ̮͊μϳ φΩ θ̮͊͆΄ ͛φ͞μ Ωφ ΛΉΘ͊ ̮ ̻ΩΩΘ μΩ φΩ με̮͊Θ΄  ΊΩ Ϭ͊θϳ 

Ή̼͊΄ ͛ ̼̮ ͼ͊φ ͊͆ϡ̼̮φ͊͆ Ή ̮ ηϡΉ̼Θ φΉΡ͊ ̮͆ με̮̼͊΄͢ (F1, Int. 12) 

o	 ͛͡ ΛΩϬ͊ Ήφ [φΆ͊ ͊ϲΆΉ̻Ήφ\΄ ͛ ΛΉΘ͊ φΆ͊ Λ̮ϳΩϡφ΄  ͛ ΛΉΘ͊ Ήφμ μΉΡεΛΉ̼Ήφϳ΄͢ (F ͛φ΄ 10) 

o	 ͛͡ εθ͔͊͊θ φΩ θ̮͊͆ φΆ͊ ̼Ωφ͊ϲφ΄  ͛φ͞μ Ϭ͊θϳ ̮̼̼͊μμΉ̻Λ͊΄ ΐΆ͊ φ͊ϲφ Ήμ Ϭ͊θϳ ̮̼̼͊μμΉ̻Λ͊ ̮͆ 

̮͊μϳ φΩ ϡ͆͊θμφ̮͆΄  ͛φ ͼΉϬ͊μ ̮ Ή̼͊ μ̮εμΆΩφ ͛ φΆΩϡͼΆφ΄ ͛φ͞μ Ϭ͊θϳ ϭ͊ΛΛ ͆Ω͊΄͢ (F 

Int. 3) 

o ͡ͷΆ φΆ͊ϳ ̮θ͊ ϭ͊ΛΛ-ϭθΉφφ͊ ̮͆ Ήφ͊θ͊μφΉͼ΄͢ (θ͔͊͊θθΉͼ φΩ Λ̮̻͊Λ φ͊ϲφμ) (Ͱ ͛φ΄ 1) 
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o	 ͛͡ ͼϡ͊μμ φΆ͊ φΆΉͼ ϭ̮μ ϭΆ͊ ͛ ͔Ήθμφ ̼̮Ρ͊ Ή Ήφ ϭ̮μ ΘΩϭΉͼ φΩ ͼΩ φΩ φΆ͊ θΉͼΆφ ̮͆ 

φΆ̮φ͞μ ϭΆ͊θ͊ Ήφ μφ̮θφ͊͆΄  ͛ φΆΉΘ ϳΩϡ ΘΩϭ Ή͔ φΆ͊θ͊͞μ μΩΡ͊ sort of direction to 

make you go that way would probably benefit people so they see the 

εθΩͼθ͊μμΉΩ΄͢ (F ͛φ΄ 11) 

o	 ͡! ΛΉφφΛ͊ ̼Ω͔ϡμΉͼ΄ ! ΛΉφφΛ͊ ̼Ω͔ϡμΉͼ΄ Φ͊μ ̻̼̮͊ϡμ͊ Ήφ͞μ φΆ͊ Ωε͊ ͛ ͆Ω͞φ ΘΩϭ΄  

DΉμΕΩΉφ͊͆ ͷε͊ ͔ΩθΡ̮φ  ͛͞Ρ Ωφ μϡθ͊΄͢ (F1 ͛φ. 13) 

o	 ͛͡ Εϡμφ φΆΉΘ φΆ͊θ͊͞μ μΩ Ρϡ̼Ά ϳΩϡ ͆Ω͞φ ΘΩϭ ΆΊΆΩϡΛ͆ ͛ ͼΩ φΆ͊θ͊͞ ΆΊΆΩϡΛ͆ ͛ ͼΩ 

φΆ͊θ͊͞ φΆ͊θ͊͞μ Εϡμφ μΩ Ρϡ̼Ά΅μΩ΅ϳ̮͊Ά΄͢ (F3 ͛φ΄ 13) 

o	 ͛͡φ͞μ φΩΩ θ̮͆ΩΡ ͔Ωθ Ρ͊΄ ͛φ͞μ Ωε͊-ended and random, but some people might 

ΛΉΘ͊ φΆ̮φ΄͢ (F1 ͛φ΄ 14) 

o	 ͛͡ φΆΉΘ Ήφ͞μ ͔Ή͊΄ ΐΆΉμ Ήμ φΆ͊ ͔Ήθμφ ε̮θφ ϭ͊͞Ϭ͊ ̻͊͊ ΉφΩ Ά͊θ͊΄ ͱΩ φΆ̮φ͞μ ͔Ή͊΄ 

ΐΆ͊θ͊͞μ Ω μϳμφ͊Ρ φΩ φΆ͊ ̮̼φϡ̮Λ ̮ͼ͊ Ήμ φΆ͊θ͊ θ̮͊ΛΛϳ  ΦΩϡ ͼΩ ̮θΩϡ͆ ̮͆ φΆ͊ 

there are ̮ΛΛ ͆Ή͔͔͊θ͊φ φΆΉͼμ Ή φΆ͊ ΡΉ͆͆Λ͊΄ ͛φ ͆Ω͊μ͞φ ͼΩ Ή ̼ΆθΩΩΛΩͼΉ̼̮Λ Ωθ͆͊θ 

does it, really? Well, it starts here and it goes right, chronologically around the 

outside, but then, the pieces in the inside are not chronological, am I right?  That 

ϭ̮μ Ρϳ ΉΡεθ͊μμΉΩ΄͢ (Ͱ ͛φ΄ 15) 

o	 ͔͛͡ φΆ͊θ͊͞μ ̮ Ή̼͊ Ω̻Ε̼͊φ ϳΩϡ θ̮͊͆ ̮̻Ωϡφ Ήφ΄  ΦΩϡ ϭ̮φ φΩ μ͊͊ φΆ͊ μφΩθy behind it. 

(F) ΅ ͱΩ ͛ φΆΉΘ Ήφ͞μ Ϭ͊θϳ ϭ͊ΛΛ ͆Ω͊΄ ͱΩ Ω ϳΩϡθ φ͊ϲφ Ήμ Ωφ φΩΩ ΛΩͼ΄ ΐΆ̮φ͞μ ͔Ή͊΄ 

!ϳ̻Ω͆ϳ ϭ̮φμ φΩ Λ̮͊θ ΡΩθ͊ ̮̻Ωϡφ Ήφ φΆ͊ϳ ̻ϡϳ ̮ ̻ΩΩΘ΄͢ (Ͱ ͛φ΄ 15) 

o	 ͛͡ μφ̮θφ͊͆ ͛ ϭ͊φ ̻̮̼Θϭ̮θ͆μ ̮̼φϡ̮ΛΛϳ΄ ͛ ͆Ή͆͞φ θ̮͊ΛΉϸ͊ φΆ͊θ͊ ϭ̮μ ̮ ̼ΆθΩΩΛΩͼΉ̼̮Λ 

or͆͊θ μΩ ͛ ϭ͊φ ̻̮̼Θϭ̮θ͆μ΄͢ (Ͱ ͛φ΄ 16) 

o	 ͡FΩθ Ρ͊ Ήφ ϭ̮μ ̼Ω΅ Ω φΆ͊ Λ͔͊φ-hand side it was confusing because I came in in 

the middle, and I can see now it goes around from right to left and it makes 

ΡΩθ͊ μ͊μ͊ φΩ Ρ͊ ̻ϡφ ϭΆ͊ ͛ ϭ̮ΛΘ͊͆ Ή ͛͞Ρ Λ͔͊φ-handed and I walked into the 

left and there were exhibits everywhere, so it was kind of confusing there, but I 

͆Ή͆͞φ ΡΉ͆ φΆ̮φ΄ ͛͞Ρ Ωφ Ή ̮ Άϡθθϳ ̮͆ ͛ ͔Ήͼϡθ͊͆ Ήφ Ωϡφ΄͢ (Ͱ ͛φ΄ 16) 

o	 ͡ΦΩϡ͞θ͊ ̮μΘΉͼ Ρ͊ ηϡ͊μφΉΩμ ͛ ͆Ή͆͞φ θ̮͊ΛΛϳ φΆΉΘ ̮̻Ωϡφ΄  ͛ Εϡμφ ϭ̮͆͊θ͊͆ ̮θΩund.  

I mean, was there ̮ φΉΡ͊ΛΉ͊΅͛͞Ρ ̮μμϡΡΉͼ φΆ͊θ͊ ΅Ωθ Ήμ Ήφ Εϡμφ ΘΉ͆ Ω͔ μ̼̮φφ͊θ͊͆ 

͛ Ρ̮͊ ͛ ̼ΩϡΛ͆͞φ΅͛ ͆Ή͆͞φ μφΩε φΩ φθϳ ̮͆ ͔Ήͼϡθ͊ Ωϡφ Ή͔ φΆ͊θ͊ ϭ̮μ μΩΡ͊ ΘΉ͆ Ω͔ 

εθΩͼθ͊μμΉΩ΄  ͛ Εϡμφ ϭ̮͆͊θ͊͆ ϭΆ̮φ ̼̮ϡͼΆφ Ρϳ ͊ϳ͊΄ �ϡφ Ωϭ φΆ̮φ ͛͞Ρ ΛΩΩΘΉͼ ̮φ 

it, is there supposed to be an IN and an OUT?  I kind of like the wander idea. Just 

ΛΉΘ͊ ϭΆ͊ ͛ ϭ̮μ Ή φΆ͊ !Ήθ & Ίε̮̼͊ ͛ Ρ̮͊ φΆ͊ϳ Ά̮Ϭ͊ φΆ͊μ͊ ͔͆͊ΉΉφ͊ ͡Ίφ̮θφ H͊θ͊͢ 

͡E͆ H͊θ͊΄͢ ΐΆΉμ Ήμ ΡΩθ͊ Ωθͼ̮Ή̼ ϳΩϡ ΘΩϭ  ͛φ͞μ ͷ΄ͨ΄ φΩ ̻͊ φΆ̮φ ϭ̮ϳ΄ ͛ ϡμ͊͆ φΩ 

be a teacher, so, students are much, you know, the attention span of young 

ε͊ΩεΛ͊ Ήμ μΩ μΆΩθφ ͔ΩΛΛΩϭΉͼ μΩΡ͊φΆΉͼ φΆ͊ϳ Εϡμφ ͆Ω͞φ ͆Ω φΆ̮φ Ϭ͊θϳ ϭ͊ΛΛ 

̮ϳΡΩθ͊΄ Δμ ΩΛ͆͊θ ͔ΩΛΘμ ͊ϲε̼͊φ Ήφ φΩ ͔ΩΛΛΩϭ ̮ ε̮φΆ ̻ϡφ Εϡμφ ϭ̮͆͊θΉͼ΅͛ ΛΉΘ͊͆ Ήφ΄  

͛ Ρ̮͊ ͛ ΛΩϬ͊ !Ρ͊θΉ̼̮ ΆΉμφΩθϳ μΩ΅͢ (M, Int. 17) 

o	 ͡Ο͊θϳ ̮͊μϳ φΩ ͔ΩΛΛΩϭ΄  ͱΩ εθΩ̻Λ͊Ρ ̮φ ̮ΛΛ΄ Π͊ΛΛ Ήφ ϭ̮μ Εϡμφ ΛΉΘ͊ φΆ͊ φΆΉͼμ ϳΩϡ͞Ϭ͊ 

got against the wall just kind of started us from the very beginning, and we just 

work our way around the room. (M, Int. 19) 

o	 ͦ͡ϡμφ ̻Ωϡ̼͊ ̮θΩϡ͆΄ ΐΆ̮φ͞μ ΘΉd of what I really liked about it. Yeah, you can 

Εϡμφ ͼΩ ͔θΩΡ εΛ̮̼͊ φΩ εΛ̮̼͊΄͢ (Ͱ ͛φ΄ 19) 
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o ͛͡ ͔͊͊Λ ̮μ Ή͔ ϳΩϡ ͊φ͊θ ͔θΩΡ φΆ͊ θΉͼΆφ ̮͆ ̮μ ϳΩϡ φθ̮μΉφΉΩ φΩ φΆ͊ Λ͔͊φ Ήφ ͼ͊φμ ΡΩθ͊ 

̮͆ ΡΩθ͊ ΡΩ͆͊θ΄͢ (Ͱ ͛φ΄ 21) 

o	 (ΠΆ͊ ̮μΘ͊͆ ̮̻Ωϡφ φΆ͊ φΉΡ͊ΛΉ͊) ͛͡ μ̮ϭ Ήφ ̮μ ϭ͊ ϭ͊θ͊ ϭ̮ΛΘΉͼ ϡε ̻ϡφ ͛ ͆Ή͆͞φ ε̮ϳ 

attention to it when we were in there. But that made me know to start over 

there actually, even more so than the stuff on the wall. When I saw the numbers 

̮̼θΩμμ φΆ͊ φΩε φΆ̮φ ϭ̮μ Ρ̮͆͊ Ρ͊ ΘΩϭ φΩ μφ̮θφ ΩϬ͊θ φΆ͊θ͊΄͢ (F, Int. 21) 

o	 ͛͡ φΆΩϡͼΆφ φΆ̮φ Ήφ Ά̮͆ ̮ ͼΩΩ͆ ͔ΛΩϭ΄ ͛ Εϡμφ ͆Ή͆͞φ ΛΉΘ͊ φΩ ͔ΩΛΛΩϭ Ήφ΄ ͛ Εϡμφ ΛΉΘ͊͆ φΩ 

̻Ωϡ̼͊ ̮θΩϡ͆΄͢ (F2 ͛φ΄ 22) 

o	 ͛͡φ ͔͊Λφ ΛΉΘ͊ φΆ͊θ͊ ϭ̮μ ̮ ε̮φφ͊θ φΩ Ήφ ̮͆ Ήφ Εϡμφ ϭ̮μ͞φ θ̮͆ΩΡ ̼Ά̮Ωμ ̻ϡφ ϳΩϡ 

were never really sure what you were looking at without looking at the signs. 

Φ̮͊Ά Ήφ ̮ΛΛ ϭ͊φ φΩͼ͊φΆ͊θ΄͢ (Ͱ1 ͛φ΄ 22) 

o	 ͛͡ φΆΉΘ φΆ͊ ̼͊φ͊θ ϭ̮μ ̮ ΛΉφφΛ͊ ̼Ω͔ϡμΉͼ ̻̼̮͊ϡμ͊ ΩφΆ͊θ φΆ̮ φΆ͊ ̼͊φ͊θ ϳΩϡ ΘΉ͆ 

Ω͔ ͼΩ ̮θΩϡ͆ ̮͆ φΆ̮φ͞μ ΆΩϭ ϳΩϡ ͼΩ φΆθΩϡͼΆ ΆΉμφΩθϳ ̻ϡφ φΆ͊ ϳΩϡ ϭ̮φ φΩ ΕϡΡε 

over to the ̼͊φ͊θ ̮͆ ϳΩϡ͞θ͊ Ωφ μϡθ͊ ΆΩϭ φΆ̮φ ͼΩ͊μ ϭΉφΆ φΆ͊ φΉΡ͊ΛΉ͊΄͢ (F2 ͛φ΄ 

22) 

o	 ͡ΐΆ̮φ ΡΉͼΆφ ̻͊ ͼΩΩ͆΄ ΊΩ Ή͔ ϳΩϡ Θ͊ϭ ϭΆ͊θ͊ φΩ ͼΩ φΩ ͊ϲφ΄  ͔͛ ϳΩϡ ΛΉΘ͊ ̮ ̼͊θφ̮Ή 

̮θ̮͊ ̮͆ φΆ͊ ϳΩϡ͆͞ ΘΩϭ ϭΆ͊θ͊ ΆͷΆ Ή͔ ͛ ͼΩ φΩ φΆΉμ ͔ΛΩΩθ Ωθ φΆΉμ ̻ϡΉΛ͆Ήͼ ͛ ̼̮ 

find out more. Φ̮͊Ά΄͢ (F1 ͛φ΄ 22) 

o	 ͛͡ ͼϡ͊μμ Ή͔ φΆ͊θ͊ ϭ̮μ ̮ ̼θΉφΉ̼ΉμΡ φΆ̮φ ϭΩϡΛ͆ ̻͊ Ρϳ ΩΛϳ Ω͊΄ ͛φ ϭ̮μ μΩΡ͊ϭΆ̮φ 

͆Ήμ̼ΩΕΩΉφ͊͆ Ρ̮ΘΉͼ ϳΩϡθ ϭ̮ϳ φΆθΩϡͼΆ φΆ͊ ͊ϲΆΉ̻Ήφ΄ ͛ ͆Ή͆͞φ φΆΉΘ Ήφ ͔ΛΩϭ͊͆ ̮μ 

ϭ͊ΛΛ ̮μ Ήφ εΩμμΉ̻Λϳ ̼ΩϡΛ͆ ̻ϡφ ϳΩϡ ΘΩϭ Ήφ͞μ ̮ ΛΩͼ ε͊θΉΩ͆ Ω͔ φΉΡ͊ φΩ ̼ΩϬ͊θ in one 

exhibit, so there are certainly some constraints with better ways to do it. Maybe 

ε͊θΆ̮εμ φΆ͊ φΆ͊Ρ͊ Ω͔ φΆ͊ ͊ϲΆΉ̻Ήφ ͆Ή͆͞φ ̼̮θθϳ΄  ͛ Ρ̮͊ ͛ ϡ͆͊θμφ̮͆ φΆ̮φ Ήφ͞μ Εϡμφ 

φΆ͊ Λ̮μφ ϳΩϡ ΘΩϭ ϭ͊ΛΛ φΆ͊ 200 ϳ̮͊θμ Ω͔ Ωϡθ ̼Ωϡφθϳ͞μ ΆΉμφΩθϳ ̻ϡφ ϳ̮͊Ά Εϡμφ 

froΡ Ω͊ φΩ φΆ͊ ͊ϲφ ͛ ͆Ή͆͞φ φΆΉΘ φΆ͊ ̼ΩφΉϡ̮φΉΩ Ήμ ̮ ͼΩΩ͆ ̮μ Ρ̮ϳ̻͊ Ήφ ̼ΩϡΛ͆ 

̻͊΄ �ϡφ Ήφ ϭ̮μ μφΉΛΛ Ϭ͊θϳ ϭ͊ΛΛ ͆Ω͊΄͢ (Ͱ ͛φ΄ 23) 

	 Visitors responding to an inquiry about the title of the exhibit, “!merican Stories”, 

replied in various ways. The name did not seem to direct people’s thoughts in any one 

specific direction. 

o	 ͡Π͊ ϭ͊θ͊͞φ μϡθ͊ ϭΆ͊ ϭ͊ μ̮ϭ American Stories if it was chronological or if it 

was just a compilation of different sφΩθΉ͊μ΄͢ (F ͛φ΄ 20) ͡! ΆΩ͆ͼ͊podge of 

φΆΉͼμ΄͢ (Ͱ ͛φ΄ 20) ͡ΐΆ̮φ͞μ ϭΆ̮φ ͛ φΆΩϡͼΆφ Ήφ ΡΉͼΆφ ̻͊΄ ΅ Π͊ μΆΩϡΛ͆ ͼΩ ̼Ά̼͊Θ Ήφ 

Ωϡφ ̻̮μΉ̼̮ΛΛϳ ̮͆ φΆ͊ ͛ θ̮͊ΛΉϸ͊͆΄  ͛ ͆Ή͆͞φ ΘΩϭ ϭΆ̮φ ΘΉ͆ Ω͔ μφΩθΉ͊μ΄ ͛φ͞μ ΘΉ͆ Ω͔ 

ambiguous American Stories΄ ͛ Ρ̮͊ ̮̻Ωϡφ ̼̮θμ Ωθ ͼΩΉͼ φΩ φΆ͊ ΡΩΩ͢ (F ͛φ΄ 

20) ͡�ϡφ φΆ͊θ͊͞μ μΩ Ρ̮ϳ Ά͊θ͊΄͢ (Ͱ ͛φ΄ 20) ͡Ͱ̮ϳ̻͊ Ή͔ Ήφ μ̮Ή͆ μΩΡ͊φΆΉͼ ΛΉΘ͊ A 

progression of life in America Ωθ μΩΡ͊φΆΉͼ ̻̼̮͊ϡμ͊ ϭ͊ ͆Ή͆͞φ ΘΩϭ ϭΆ̮φ Ήφ ϭ̮μ 

̻ϡφ ϭ͊ ͼθ̮ϬΉφ̮φ͊͆ φΩϭ̮θ͆ Ήφ ̻̼̮͊ϡμ͊ ϭ͊ Εϡμφ ͼΩφ ͆Ω͊ ϭΉφΆ φΆ͊ ͔͔ͦ͊͊θμΩ ͊ϲΆΉ̻Ήφ΄͢ 

(F, Int. 20) 

o	 ͡Φ͊μ ͛ ΩφΉ̼͊͆ Ήφ΄  ͛ ϭΩ͆͊θ Ή͔ you might put, start with your 1776 to whatever 

ϳΩϡθ Λ̮φ͊μφ ̮͆φ͊ Ήμ Εϡμφ μΩ ϭΆ͊ φΆ͊ϳ μ͊͊ φΆ͊ μφΩθΉ͊μ φΆ͊ϳ ̮εεθ̼͊Ή̮φ͊ φΆ̮φ Ήφ͞μ ̮ 

time-ΩθΉ͊φ͊͆ φΆΉͼ΄͢ (Ͱ ͛φ΄ 20) 
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o ͛͡ θ̮͊͆Ήͼ φΆ͊ φΉφΛ͊ φΆ͊ ͔Ήθμφ φΆΉͼ φΆ̮φ ̼ΩΡ͊μ φΩ ΡΉ͆ ̮ͼ̮Ή Ήφ͞μ ̮ 

encompassing title because every single piece of history in there, one thing led 

φΩ ̮ΩφΆ͊θ ͊μμ͊φΉ̮ΛΛϳ Ήφ͞μ φΆ͊ μφΩθϳ Ω͔ ϡμ΄͢ (Ͱ ͛φ΄ 21) 

o	 ͛͡ φΆΉΘ Ήφ Ρ̮Θ͊μ Ήφ θ̮͊ΛΛϳ ε͊θμΩ̮Λ ̻̼̮͊ϡμ͊ ϭ͊ ̮Λϭ̮ϳμ Λ̮͊θ ̮̻Ωϡφ !Ρ͊θΉ̼̮ 

history as something that happened to other people at a different time, but in 

this same area, and American Stories Ήφ͞μ ΡΩθ͊ ΛΉΘ͊ μφΩθΉ͊μ Ω͔ !Ρ͊θΉ̼̮μ Εϡμφ ΛΉΘ͊ 

ϡμ μΩ ͛ θ̮͊ΛΛϳ ΛΉΘ͊ φΆ̮φ΄͢ (F ͛φ΄ 22) 

o	 ͛͡ φΆΉΘ ϭ͊ ϭ͊θ͊ ΛΩΩΘΉͼ ΡΩθ͊ ͔Ωθ μφϡ͔͔ Ω !εε̮Λ̮̼ΆΉ̮΄͢ (Ͱ ͛φ΄ 4) ͡Φ̮͊Ά φΆ̮φ͞μ 

what I was hoping would be here with it being American Stories΄͢ (F ͛φ΄ 4) 

o	 ͛͡ ͆Ω͞φ ΘΩϭ ΆΩϭ φΩ ̮μϭ͊θ φΆ̮φ ̻̼̮͊ϡμ͊ ͛͞Ρ Εϡμφ μ̮ϳΉͼ ͛͞Ρ Ήφ͊θ͊μφ͊͆ Εϡμφ φΩ 

see what it was that you thought was American Stories μΩ ͛ ͆Ή͆͞φ ΘΩϭ ϭΆ̮φ ͛ 

ϭ̮μ ͼ͊φφΉͼ ΉφΩ ϭΆ͊ ͛ ̼̮Ρ͊ φΩ ΛΩΩΘ΄͢ (F1, Int. 12) 

o	 ͡ͱΩ ͛ ͊Ϭ͊θ θ̮͊ΛΛϳ ΛΩΩΘ͊͆ ̮φ φΆ͊ φΉφΛ͊΄ ͛ ϭ̮μ ΛΩΩΘΉͼ ͔Ωθ ̮ ̮θ̮͊ φΆ̮φ ϭ͊ ̼ΩϡΛ͆ 

μφ̮θφ Ή ̻̮μΉ̼̮ΛΛϳ΄͢ (Ͱ ͛φ΄ 15) 

o	 ͡Π͊ΛΛ φΆ̮φ͞μ ϭΆ̮φ ͆θ͊ϭ Ρ͊ Ά͊θ͊ ϭΆ͊ ͛ ϭ̮μ ΛΩΩΘΉͼ ̮φ Ήφ Ω φΆ͊ Ρ̮ε ͛ μ̮ϭ 

American Stories and that intrigued me. (Had the exhibit circled on his map of 

the museum.) So, I saw that, so the title is something that pulled me in.  Actually 

͛ ϭΆ͊ ͛ ͛ ͆Ή͆͞φ θ̮͊ΛΉϸ͊ ϡφΉΛ ͛ μφ̮θφ͊͆ ͼ͊φφΉͼ ̮θΩϡ͆ φΩ φΆ͊ θΉͼΆφ φΆ̮φ Ήφ ϭ̮μ 

stories of our entire American heritage. I was thinking it was just probably more, 

͛ φΆΉΘ ͛͞Ρ φθϳΉͼ φΩ φΆΉΘ Ή͔ ͛ Θ͊ϭ ϭΆ̮φ ϭ̮μ ϡε Ά͊θ͊΄  ͛ ͆Ω͞φ ΘΩϭ ͛ ϭ̮μ Εϡμφ 

φΆΉΘΉͼ Εϡμφ ̮θφΉ͔̮̼φμ ͔θΩΡ ΆΉμφΩθΉ̼̮Λ εΛ̮̼͊μ Ή φΉΡ͊ ͛ ͼϡ͊μμ΄ !͆ μΩ φΆ̮φ͞μ ϭΆϳ ͛ 

enjoyed coming here; I wanted to come here and see different thΉͼμ φΆ̮φ΅ ͔Ωθ 

the most part what really interests me are items that I was alive to have 

ϭΉφ͊μμ͊͆΄͢ (Ͱ ͛φ΄ 16) 

o	 ͛͡ ϭ̮μ ̼ϡθΉΩϡμ Εϡμφ ̻̼̮͊ϡμ͊ ϳΩϡ ΘΩϭ ϳΩϡ Ά̮Ϭ͊ φΆΉμ φΆΉͼ Ά͊θ͊ (ͼ͊μφϡθ͊μ φΩ 

ͪϡ̼Ά �Ωϡφ͊θ εθΩͼθ̮Ρ) φΆ̮φ φΆ͊ϳ͞θ͊ μ͊φφΉͼ ϡε ͔Ωθ φΆ͊Ήθ΅μΩ ͛͞m thinking, well, 

are these African-American stories?  I mean the color scheme kind of has that 

͔͊͊Λ΄ ͛ ϭ̮μ͞φ ηϡΉφ͊ μϡθ͊ ϭΆ̮φ Ή͔ Ήφ ϭ̮μ ̮φΉΩμ Ω͔ ͛ ̼ΩϡΛ͆͞φ ηϡΉφ͊ φ͊ΛΛ ϭΆ̮φ φΆ̮φ 

meant exactly. Because of that I felt it might have been, not that it was a 

εθΩ̻Λ͊Ρ ̻ϡφ φΆ̮φ ϭ̮μ Ρϳ ΉΉφΉ̮Λ ͔͊͊ΛΉͼ΄͢ (Ͱ ͛φ΄ 17) 

o	 ͛͡φ θ̮͊ΛΛϳ ͆Ή͆͞φ΄  ͛ ͆Ή͆͞φ ΘΩϭ ϭΆ̮φ ϭ͊ ϭ͊θ͊ ͼ͊φφΉͼ ΉφΩ ϭΆ͊ ϭ͊΅ ! ΛΉφ ̻Ήφ 

ϳ̮͊Ά΄  ΐΆ͊θ͊͞μ Ωφ ̮ Ά̼͊Θ Ω͔ ̮ ΛΩφ Ω͔ ͆Ή͔͔͊θ͊φ ͊θ̮μ΄ ͛φ͞μ ̮ ΛΉφφΛ͊ ̻Ήφ ͔Ωθ ͊Ϭ͊θϳ ͊θ̮ 

̻ϡφ Ωφ Ήφ͞μ Ωφ ͊ϲφ͊μΉϬ͊ ̻ϡφ Ήφ Ήμ φΆ͊ !Ρ͊θΉ̼̮ μφΩθϳ Ήμ͞φ Ήφ͢ (Ͱ ͛φ΄ 18) 

o	 ͡ ͛͞Ρ Ωφ μϡθ͊ ͛ ͊Ϭ͊ ΩφΉ̼͊͆ Ήφ ̻̼̮͊ϡμ͊ ϭ͊ ΘΉ͆ Ω͔ ϭ̮ΛΘ͊͆ Ή ͔θΩΡ φΆ͊ μΉ͆͊ ΩϬ͊θ 

φΆ͊θ͊΄͢ (F ͛φ΄ 18) 

o	 ͛͡ ̮̼φϡ̮ΛΛϳ ͆Ή͆͞φ ΩφΉ̼͊ Ήφ΄ ͛ ͼϡ͊μμ Ή θ̮͊͆Ήͼ φΆ͊ φΉφΛ͊ φΆ͊ ͔Ήθμφ φΆΉͼ φΆ̮φ ̼ΩΡ͊μ 

to mind ̮ͼ̮Ή Ήμ ͛ ͔͊͊Λ ΛΉΘ͊ Ήφ͞μ ̮ ̼͊ΩΡε̮μμΉͼ φΉφΛ͊ ̻̼̮͊ϡμ͊ ͊Ϭ͊θϳ μΉͼΛ͊ εΉ̼͊͊ 

Ω͔ ΆΉμφΩθϳ Ή φΆ͊θ͊ Ω͊ φΆΉͼ Λ͊͆ φΩ ̮ΩφΆ͊θ΄ !͆ ͊μμ͊φΉ̮ΛΛϳ Ήφ͞μ φΆ͊ μφΩθϳ Ω͔ ϡμ΄ 

o	 ͛͡ ͆Ή͆͞φ ΩφΉ̼͊ φΉΛΛ ϳΩϡ εΩΉφ͊͆ φΆ̮φ ϭ̮ϳ΄ ͛φ Ρ̮Θ͊μ μ͊μ͊ φΆΩϡͼΆ΄͢ (Ͱ2 ͛φ΄ 22) 

o	 ͡ͱΩ ͛ had a rough idea of what to expect.  Just different snapshots of the 

̼Ωϡφθϳ͞μ ΆΉμφΩθϳ ̻ϡφ ͛ Ά̮͆ μ͊͊ ̮ ΛΩφ Ω͔ φΆ͊μ͊ ͆Ή͔͔͊θ͊φ εΉ̼͊͊μ Ή ΩφΆ͊θ ͊ϲΆΉ̻Ήφμ 

̻̼̮͊ϡμ͊ ͛͞Ϭ͊ ̻͊͊ Ά͊θ͊ ̻͔͊Ωθ͊΄͢ (Ͱ ͛φ΄ 23) 
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	 When asked about the design and lighting of the exhibit visitors generally found it 

attractive and inviting. Some visitors did make comments about the dimness of the 

lighting in some parts of the exhibit, however they understood the conservation 

concerns that were tied to these lighting choices. 

o	 ͡Π͊ ̻ΩφΆ Ά̮Ϭ͊ a little trouble seeing in low light, so we might have liked a little 

ΡΩθ͊΅̻ϡφ ͛ ̮εεθ̼͊Ή̮φ͊ ϳΩϡ Ά̮Ϭ͊ ̮ ΛΉͼΆφ ̮͆Ρ̮ͼ͊ Ήμμϡ͊ φΩ ̮͆͊Λ ϭΉφΆ΄͢ (Ͱ ͛φ΄ 20) 

o	 ͛͡ ͆Ω͞φ ΘΩϭ ̮̻Ωϡφ φΆ͊ ͊ϭ ͆͊μΉͼ Ω͔ Ρϡμ͊ϡΡμ΄ ͛φ Ρϡμφ ̻͊ ϭΆ̮φ φΆ͊ϳ͞θ͊ ̻͊Ήͼ 

taught, but the old idea, the old display areas where there were a lot more 

displays and not as much pizzazz. Too much open space.  Too few items. Every 

museum in the country is going to this type of style. Oh, just the storyboards 

and that.  They are telling the story more. I want to walk into a museum and see 

̮ ΛΉ͊ Ω͔ 20 ̼̮θμ [Ωθ Ω̻Ε̼͊φμ\ ̮͆ ΛΩΩΘ ̮φ φΆΩμ͊΄͢ (Ͱ ͛φ΄ 1) 

o	 ͛͡φ͞μ εθ͊φφϳ ͆ϡΛΛ΄  ͛φ Ήμ εθ͊φφϳ ͆ϡΛΛ΄  ΐΆ͊ ͊ϲΆΉ̻Ήφμ ̮θ͊ ΛΉφ ϡε΄ (F) ΐΆ͊ ͊ϲΆΉ̻Ήφμ ̮θ͊ ΛΉφ 

ϡε ̻ϡφ Ήφ Ήμ εθ͊φφϳ ͆ϡΛΛ΄ ΐΆ͊θ͊ μΩΡ͊ ̻Ήφμ φΆ̮φ ϳΩϡ͞Ϭ͊ ͼΩφ φΩ ͼ͊φ right to read the 

thing. You could do a wee bit more lighting round about the reading items.  You 

Ά̮͆ φΩ ̻͊ θΉͼΆφ ̮φ φΆ͊Ρ ̮͆ Ή͔ φΆ͊θ͊͞μ ̮ ͔͊ϭ ε͊ΩεΛ͊ ̮θΩϡ͆ φΆ͊Ρ ϳΩϡ ̼̮͞φ ͼ͊φ ̮φ 

φΆ͊Ρ΄͢ (Ͱ ͛φ΄ 15) 

o	 ͛͡ ̼ΩϡΛ͆ θ̮͊͆ ͊Ϭ͊θϳφΆΉͼ΄  ͛ ΩφΉ̼͊͆ ΛΉΘ͊ !θ̼ΆΉ͊ �ϡΘ͊θ͞μ ̼Ά̮Ήθ ͛ ϭ̮μ Ά͊θ͊ ̮̻Ωϡφ 

20 μΩΡ͊ ϳ̮͊θμ ̮ͼΩ Ήφ ϭ̮μ͞φ Ή ̮ ̼̮μ͊ ̻̮̼Θ φΆ͊ ϭ̮μ Ήφ  ͛ ΘΉ͆ Ω͔ θ͊Ρ͊Ρ̻͊θ΅ 

̮͆ Ήφ͞μ Ήφ͊θ͊μφΉͼ ̮ΛΛ φΆ͊μ͊ εΉ̼͊͊μ φΆ̮φ Ά̮͆ ̻͊͊ μΉφφΉͼ Ωϡφ ̻͔͊Ωθ͊ Ωϭ ̮θ͊ 

εθ͊μ͊θϬ͊͆ μΩ ε͊ΩεΛ͊ ̼̮͞φ ͼ͊φ ̮φ φΆ͊Ρ΄ !͆ Ήφ Ρ̮Θ͊μ μ͊μ͊΄ �ϡφ Ω, they were 

͔Ή͊΄ ͛ ̼ΩϡΛ͆ μ͊͊ ͊Ϭ͊θϳφΆΉͼ΄͢ (Ͱ ͛φ΄ 16) 

o	 ͛͡φ μ͊͊Ρμ μ͊͊Ρμ ΘΉ͆ Ω͔ εθ͊φφϳ ΡΩ͆͊θ ̮̼φϡ̮ΛΛϳ΄͢ (F ͛φ΄ 18) 

o	 ͡! ΛΉφφΛ͊ ̻Ήφ ΡΩθ͊ ΛΉͼΆφΉͼ Ά͊θ͊ ̻ϡφ ͛͞Ρ μϡθ͊ φΆ͊ϳ ͆Ω φΆ̮φ ͔Ωθ θ̮͊μΩμ μΩ Ήφ ͆Ω͊μ͞φ 

fade out the clothing, but I like to sew, so ͛͆͞ ΛΉΘ͊ φΩ μ͊͊ φΆ͊ μφΉφ̼ΆΉͼ φΆ͊ ͔Ή͊ 

͆͊φ̮ΉΛμ΄͢ (F ͛φ΄ 19) 

o	 ͡ΐΆ͊ϳ ϭ͊θ͊ ͔Ή͊΄ E̮μϳ φΩ μ͊͊΄  ΠΩθΘ ̮θΩϡ͆΄  ͔͛ φΆ͊θ͊ ϭ͊θ͊ ̮ ΛΩφ Ω͔ ε͊ΩεΛ͊ φΆ͊θ͊ 

ϳΩϡ ̼ΩϡΛ͆ ̮Λϭ̮ϳμ ͼΩ ΛΩΩΘ ̮φ ̮ΩφΆ͊θ ϬΉ͊ϭ Ω͔ Ήφ΄͢ (Ͱ ͛φ΄ 19) 

o	 ͡E̮μϳ φΩ θ̮͊͆΄͢ (F ͛φ΄ 19) 

o	 ͛͡ ΛΩΩΘ͊͆ ΡΩθ͊ εrobably the objects that you had in the cases, than I did the 

φΉφΛ͊μ΄ !͆ φΆ͊ ̮͆φ͊μ ͛ ͆Ή͆ ΛΩΩΘ ̮φ φΆ̮φ ̻ϡφ φΆ͊ φΉφΛ͊μ ͱΩ΄͢ (Ͱ ͛φ΄ 19) 

o	 ͛͡ ͔͊͊Λ ΛΉΘ͊ φΆ͊ ΛΉͼΆφΉͼ͞μ ͔Ή͊΄ ΦΩϡ ̼̮ θ̮͊͆ ͊Ϭ͊θϳφΆΉͼ φΆ̮φ͞μ ΉμΉ͆͊΄ ͔͛ ̮ϳφΆΉͼ ͛ 

feel as if the subtle darkness sort of sets the mood.  It puts me, puts your mind at 

̮͊μ͊΄ ͛ φΆΉΘ Ήφ͞μ ̮ ΛΉφφΛ͊ Λ͊μμ ͆Ήμφθ̮̼φΉͼ΄ ͛φ ̮ΛΛΩϭμ ϳΩϡ φΩ ̮̼φϡ̮ΛΛϳ θ͊ΡΉΉμ̼͊΄͢ (Ͱ 

Int. 21) 

o	 ͛͡ Ρ̮͊ Ήφ Ήμ ̮͆θΘ ̻ϡφ ͛ θ̮͊͆ φΆ͊ ΛΉφφΛ͊ μΉͼ φΆ̮φ Ήφ ͊͊͆μ φΩ ̻͊ ̮͆θΘ φΩ εθΩφ̼͊φ φΆ͊ 

pieces, buφ ͛ ͆Ή͆͞φ φΆΉΘ Ήφ ϭ̮μ ϡ̼ΩΡ͔Ωθφ̮̻Λϳ ̮͆θΘ ͆Ή͔͔Ή̼ϡΛφ φΩ μ͊͊ ̮ϳφΆΉͼ΄͢ 

(F2, Int. 22) 

o	 ͛͡ ͆Ω͞φ θ̮͊ΛΛϳ ΛΉΘ͊ φΆ͊ ̼ΩΛΩθ μ̼Ά͊Ρ͊ ̻̼̮͊ϡμ͊ Ήφ ΛΩΩΘμ ΛΉΘ͊ Ήφ ͆Ω͊μ͞φ ͔Ήφ ϭΉφΆ φΆ͊ 

θ͊μφ Ω͔ Ήφ΄  ͛φ͞μ ΛΉΘ͊ ΆͷΆ φΆ̮φ ΛΉφφΛ͊ ̻ΛΩ̼Θ θΉͼΆφ φΆ͊θ͊ American Stories, everything 

͊Λμ͊ εϡθεΛ͊΄͢͞ (F2 ͛φ΄ 22) 
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o	 ͛͡φ͞μ ̼͊θφ̮ΉΛϳ ̮͆θΘ͊θ φΆ̮ ε͊θΆ̮εμ ε͊ΩεΛ͊ ϭ̮φ Ήφ φΩ ̻ϡφ ͛ ϡ͆͊θμφ̮͆ φΆ̮φ 

φΆ͊θ͊͞μ θ̮͊μΩμ φΆ̮φ φΆ͊ ΛΉͼΆφ ϳΩϡ ΘΩϭ ͆Ω͞φ ΩϬ͊θ͊ϲεΩμ͊ φΆ͊ Ω̻Ε̼͊φμ΄ ΊΩ ϳΩϡ 

Ά̮Ϭ͊ μΩΡ͊ ΛΉΡΉφ̮φΉΩμ φΆ͊θ͊ ͔Ωθ εθ͊μ͊θϬ̮φΉΩ͞μ μ̮Θ͊΄ ͊θΆ̮εμ Ρ̮ϳ̻͊ Ή͔ Ήφ͞μ 

εΩμμΉ̻Λ͊ φΩ ͔Ή͆ ̮ΩφΆ͊θ ϭ̮ϳ φΩ ͔Ή͆ ̻͊φφ͊θ ΛΉͼΆφΉͼ φΆ̮φ ϭΩϡΛ͆ ̻͊ ̮ μϡͼͼ͊μφΉΩ΄͢ 

(M, Int. 23) 

o	 ͡Π͊ΛΛ Ω͊ φΆΉͼ ̻̼̮͊ϡμ͊ ͛ ͆Ή͆͞φ ΛΩΩΘ θ̮͊Λ ̼ΛΩμ͊Λϳ ̮φ φΆ͊ ͊ϲΆΉ̻Ήφ ̻ϡφ φΆ͊ 

�͊Ε̮ΡΉ Fθ̮ΘΛΉ Ωϡφ͔Ήφ΄ ͛͞Ρ ̮μμϡΡΉͼ φΆ̮φ͞μ ̮ θ͊εθ͊μ͊φ̮φΉΩ Ω͔ ϭΆat, that 

ϭ̮μ͞φ ̮ ̮̼φϡ̮Λ Ήφ ϭ̮μ͞φ ̼Λ̮͊θ΄ !φ ͔Ήθμφ Ήφ μ̮Ή͆ Ήφ ϭ̮μ ΆΉμ ̮φ Λ̮͊μφ φΆ̮φ͞μ φΆ͊ ϭ̮ϳ 

Ήφ ̮εε̮͊θ͊͆ ̮͆ ̮μ ͛ ͆ϡͼ ͆͊͊ε͊θ ͛ φΆΩϡͼΆφ ΆΠ͊ΛΛ Ρ̮ϳ̻͊ Ωφ΄͞ ͛ ͆Ω͞φ ΘΩϭ Ή͔ 

φΆ̮φ͞μ ̮ ̼θΉφΉ̼̮Λ φΆΉͼ ̻ϡφ ͛ ϭ̮μ ΛΩΩΘΉͼ φΩ μ͊͊ Ή͔ φΆ̮φ ϭ̮μ μΩΡ͊φΆΉͼ Ά͊ Ά̮͆ 

̮̼φϡ̮ΛΛϳ ϭΩθ΄͢ (Ͱ ͛φ΄ 17) 

	 Questions about the cleanliness and upkeep of the exhibit elicited only positive 

responses from visitors, who found things well maintained and properly cared for. 

o	 (ΠΆ͊ ηϡ͊θΉ͊͆ ͆Ήθ̼͊φΛϳ ̮̻Ωϡφ ̼Λ̮͊ΛΉ͊μμ ͔Ήͼ͊θεθΉφμ΄) ͛͡ ͆Ή͆͞φ ΩφΉ̼͊ φΆ̮φ ̮φ 

̮ΛΛ΄ ͱΩ΄͢ (F ͛φ΄ 4) 

o	 ͡ͷΆ ϳ͊μ΄ ͛ φΆΉΘ ̮ΛΛ ϳΩϡθ Ρϡμ͊ϡΡμ ΛΩΩΘ ̮μ Ή͔ φΆ͊ϳ͞θ͊ ̻͊Ήͼ φ̮Θ͊ ̼̮θ͊ Ω͔΄͢ (F Ͱ 

Int. 15) 

o (ΠΆ͊ ηϡ͊θΉ͊͆ ͆Ήθ̼͊φΛϳ ̮̻Ωϡφ Ρ̮Ήφ̮̼͊͊ ̮͆ ϡεΘ͊͊ε΄) ͡Ο͊θϳ ϭ͊ΛΛ΄ Φ͊μ΄͢ (Ͱ 

F, Int. 18) 

	 Not all visitors noticed the Posting places within the exhibit. Those who did see the 

area to contribute suggestions usually read the comments of others and frequently 

decided to post an idea. The majority of visitor contributions were tied to personal 

history and past experiences, often with popular culture aspects. 

o	 ͡Φ͊μ ͛ μ̮ϭ φΆ̮φ΄  ͱΩ (μΆ͊ ͆Ή͆͞φ ̼ΩφθΉ̻ϡφ͊)΄ ͛ ϭΩϡΛ͆ Ά̮Ϭ͊ φΩ φΆΉΘ ̮̻Ωϡφ φΆ̮φ ͔Ωθ 

̮ ϭΆΉΛ͊΄ ͛ ϭ̮μ ϭΩ͆͊θΉͼ Ή͔ ϳΩϡ ̮̼φϡ̮ΛΛϳ ͊Ϭ͊θ φ̮Θ͊ ε͊ΩεΛ͊͞μ μϡͼͼ͊μφΉΩμ ̮͆ εϡφ 

φΆ͊Ρ Ή͢ (F ͛φ΄ 3) 

o	 ͛͡ ͆Ή͆ (μ͊͊ φΆ͊ εΩμφΉͼ εΛ̮̼͊) ̻ϡφ ͛ ͆Ή͆͞φ φ̮Θ͊ ̮ ̼ΛΩμ͊ ΛΩΩΘ ̮φ Ήφ΅͛ μ̮ϭ μΩΡ͊ 

drawings and such.  It looked like people did it on computers, so I thought it was 

μΩΡ͊φΆΉͼ ϳΩϡ ͆Ή͆ ͔θΩΡ ΆΩΡ͊΄ ͛φ ΛΩΩΘ͊͆ ΛΉΘ͊ ̮ ̼ΩΡεϡφ͊θ εθΉφ Ωϡφ΄ ͱΩ ͛ ͆Ή͆͞φ 

μ͊͊ φΆ͊ ΉϬΉφ̮φΉΩ (φΩ ̼ΩφθΉ̻ϡφ͊)΄͢ (F, Int. 4) 

o	 (ΠΆ͊ ̮μΘ͊͆ Ή͔ μΆ͊ ̮͆͆͊͆ φΩ φΆ͊ ΩμφΉͼ Λ̮̼͊΄) ͡ͱΩ ͛ ͆Ή͆ Ωφ΄͢ (ΠΆ͊ ̮μΘ͊͆ 

ϭΆ̮φ μΆ͊͆͞ ͼΉϬ͊ ͔θΩΡ Ά͊θ ΛΉ͔͊ φΩ φΆ͊ Ρϡμ͊ϡΡ φΩ ̻͊ ε̮θφ Ω͔ !Ρ͊θΉ̼̮ ΆΉμφΩθϳ΄) 

͡ΠΩϭ ͛ ͆Ω͞φ ΘΩϭ΄  θΩ̻̮̻Λϳ Ρϳ θΩΛΛ͊θ μΘ̮φ͊μ΄ ͛ μ̮ϳ φΆ̮φ ̻̼̮͊ϡμ͊ ͛ θΩΛΛ͊θ-skated 

as a child, and I kept my roller skates, and I kept them in pristine condition, and 

my 14-year old daughter now roller skates and she uses my skates. So, it was 

μΩΡ͊φΆΉͼ φΆ̮φ ͛ ε̮μμ͊͆ Ω φΆθΩϡͼΆ φΆ͊ ͼ͊͊θ̮φΉΩμ΄ ΅ ͛ ε̮μμ͊͆ φΆ͊ ΛΩϬ͊ Ω͔ ͆ΩΉͼ 

that on to my oϭ ̮͆ϡͼΆφ͊θ΄͢ (F ͛φ΄ 8) 

o	 (ΠΆ͊ ̮μΘ͊͆ ̮̻Ωϡφ ̼ΩΡΉͼ φΩ φΆ͊ ΩμφΉͼ Λ̮̼͊΄) ͛͡ ̼̮Ρ͊ ̮φ φΆ͊ ͊͆΅ ͛ θ̮͊͆ φΆ͊ 

̻̮̼Θ μΉ͆͊ ̮μ ͛ ϭ̮μ ϭ̮ΛΘΉͼ ̮θΩϡ͆΅͛ εϡφ ϡε Ά!Ρ͊θΉ̼̮ �̮͆μφ̮͆͞ ̻̼̮͊ϡμ͊ Ήφ ͆Ή͆ 

so much for the growth of the United States, both socially, culturally, you know, 
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segregation, integration, and all of that, and I think it, you know, and music.  It 

ΘΉ͆ Ω͔ ̼ΩϬ͊θμ ͊Ϭ͊θϳφΆΉͼ΄͢ (F ͛φ΄ 11) 

o	 (ΠΆ͊ ̮μΘ͊͆ ̮̻Ωϡφ ̼ΩΡΉͼ φΩ φΆ͊ ΩμφΉͼ Λ̮̼͊΄) ͡ḪΛ͔ϭ̮ϳ φΆθΩϡͼΆ φΆ͊ ͊ϲΆΉ̻Ήφ΄  

Yes [read contributions of others]. It looked to me that a lot of them were 

ϭθΉφφ͊ ̻ϳ ΘΉ͆μ ̻̼̮͊ϡμ͊ φΆ͊θ͊ ϭ͊θ͊ φΆΉͼμ φΆ̮φ ϭ͊θ͊ Ϭ͊θϳ ̼ϡθθ͊φ ̮͆ ϭΆ͊ ͛͞Ρ 

looking at the overall of what we want to remember about America, to me, for 

Ρ͊ ͼθΩϭΉͼ ϡε μΉ̼͊ ͛͞Ρ ΩΛ͆͊θ Ω͔ ̼Ωϡθμ͊ φΩ Ρ͊ Ήφ ϭ̮μ φΆ͊ �̮͊tles because they 

changed my life. And they also changed the course of music and the lives of 

ε͊ΩεΛ͊ μΩ φΩ Ρ͊ φΆ͊ �̮͊φΛ͊μ Ρ̮͆͊ ̮ Ϭ͊θϳ ̻Ήͼ ΉΡε̮̼φ Ω Ρϳ ΛΉ͔͊΄͢ (F ͛φ΄ 12) 

o	 (ΠΆ͊ ̮μΘ͊͆ ̮̻Ωϡφ ̼ΩΡΉͼ φΩ φΆ͊ ΩμφΉͼ Λ̮̼͊΄) ͡ḪΛ͔ϭ̮ϳ΄ Π͊ ̮Λθ̮͊͆ϳ ϭ͊φ ̮ΛΛ 

th͊ ϭ̮ϳ (ͼ͊μφϡθ͊μ)΄  Π͊ ϭ͊φ θΉͼΆφ Ήμφ̮͊͆ Ω͔ Λ͔͊φ΄  ͛ ͆Ω͞φ ΘΩϭ ϭΆϳ΄ (ΠΆ͊ 

asked if they read other comments.) Yes. Yes. (When asked if they contributed.) 

Yes. Uh-ΆϡΆ΄͢ (F1 F2 F3 ͛φ΄ 13) 

o	 ͛͡μφ̮͊͆ Ω͔ Ά̮ϬΉͼ φΆ͊ ϭθΉφ͊ ϭΆ͊θ͊ ϳΩϡ ϭθΉφ͊ Ωϡφ ̮͆ εϡφ ϳour opinion [Posting 

Place], I would suggest having that the last thing or at the end that way everyone 

will get to see everything and get a clue of what to do, instead of having it in the 

middle. So you start there, and then you go to the middle, and you ͆Ω͞φ ΘΩϭ 

ϭΆ̮φ͞μ ΩϬ͊θ φΆ͊θ͊΄ ΊΩ ϳΩϡ Ά̮Ϭ͊ Ήφ ̮φ φΆ͊ ͊͆ Ή͔ φΆ͊θ͊͞μ ̮ ͊͆ φΩ ͼΩ φΩ΄͢ (F3 ͛φ΄ 

14) 

o	 ͡ͱΩ ͛ ͆Ή͆͞φ φ̮Θ͊ Ωφ͊ Ω͔ φΆ̮φ΄͢ (Ͱ ͛φ΄ 15) 

o	 ͛͡ εθΩ̻̮̻Λϳ ͆Ή͆͞φ ͊Ϭ͊ μ͊͊ Ήφ΄ ͛φ ϭ̮μ εθΩ̻̮̻Λϳ θΉͼΆφ ϭΆ͊θ͊ ͛ ϭ̮μ μϡεεΩμ͊͆ φΩ 

̼ΩΡ͊ Ωϡφ μΩ ͛ ͆Ή͆͞φ μ͊͊ Ήφ΄͢ (Ͱ ͛φ΄ 16) 

o	 ͛͡ ΡΉμμ͊͆ φΆ̮φ΄͢ (Ͱ ͛φ΄ 17) 

o	 ͛͡ ͆Ή͆ μ͊͊ φΆ̮φ΄ Φ̮͊Ά΄ ͛ θ̮͊͆ ̮ ̼ΩϡεΛ͊ ̮͆ φΆ͊ϳ ϭ͊θ͊ ͔θΩΡ ΘΉ͆μ φΆ̮φ μ̮Ή͆ μΩΡ͊ Ω͔ 

φΆ͊Ρ μ̮Ή͆ ΘΉ͆ Ω͔ μΉΛΛϳ φΆΉͼμ΄ ͷ͊ Ω͔ μ̮Ή͆ Ά͊͆͞ ΛΉΘ͊ φΩ μ͊͊ ΆGΉθΛμ͞΄͢ (F ͛φ΄ 18) 

o	 ͛͡ μ̮ϭ Ήφ ̻ϡφ ͛ μΘΉεε͊͆ θΉͼΆφ ̻ϳ Ήφ. I was more interested in what was already 

here as opposed to what was not Ά͊θ͊΄͢ (Ͱ ͛φ΄ 19) 

o	 ͡Π͊ ΡΉμμ͊͆ φΆ̮φ΄ Π͊ ΡΉμμ͊͆ φΆ̮φ΄͢ (Ͱ F ͛φ΄ 20) 

o	 ͛͡ Ά̮͆ Ωφ ΩφΉ̼͊͆ φΆ̮φ΄ ͛ ͆Ή͆͞φ ͊ΉφΆ͊θ΄͢ (Ͱ F ͛φ΄ 21) 

o	 ͡ΠθΉφ͊ ϭΆ̮φ ϳΩϡ ϭ̮φ  ͛ ε̮θφΉ̼Ήε̮φ͊͆΄ ͛ ̮̼φually wrote computers, and then I 

ϭ͊φ ΩϬ͊θ φΩ φΆ͊ ΩφΆ͊θ μΉ͆͊ ̮͆ μ̮ϭ φΆ̮φ ϳΩϡ Ά̮Ϭ͊ φΆ͊ !εεΛ͊ ͛͛E ̻̼̮͊ϡμ͊ φΆ̮φ͞μ 

Ω̻ϬΉΩϡμΛϳ ̮ Άϡͼ͊ ε̮θφ Ω͔ !Ρ͊θΉ̼̮ ΆΉμφΩθϳ΄͢ (Ͱ2 ͛φ΄ 22) 

o	 ͛͡ θ̮͊͆ μΩΡ͊΄ ͛ ΛΩΩΘ͊͆ ̮φ φΆ͊Ρ΄  ͦϡμφΉ �Ή̻͊͊θ΄ ͛ φΆΉΘ ϳΩϡ ̼ΩϡΛ͆ Λ̮͊Ϭ͊ ΆΉΡ Ωϡφ 

fΩθ ̮ ϭΆΉΛ͊΄͢ (Ͱ1 F2 ͛φ΄ 22) 

o	 ͛͡ μ̮ϭ ̮ ̼ΩϡεΛ͊ φΆ̮φ ϭ͊θ͊ ̮̻Ωϡφ ͊ΡεΩϭ͊θΡ͊φ Ω͔ ϭΩΡ͊ Ω͊ με̼͊Ή͔Ή̼̮ΛΛϳ θΩΛΛ͊θ 

͆͊θ̻ϳ΄ ͛ ͆Ω͞φ ΘΩϭ φΆ̮φ Ρϡ̼Ά ̮̻Ωϡφ θΩΛΛ͊θ ͆͊θ̻ϳ ̻ϡφ Εϡμφ ̮ϳ μΩθφ Ω͔ ΠΩΡ͊͞μ 

Rights Movement thing.  All I saw in here about women was a quinceanera dress 

̮͆ φΆ̮φ φΩ Ρ͊ Ήμ͞φ ϭΆ̮φ ϭΩΡ͊͞μ ̼ϡΛφϡθ͊΅ΩΆ ̮͆ Άϡ̻ϳ ΊΛΉεε͊θμ΄ F̮̼ϳ μΆΩ͊μ 

̮͆ ̮ εθ͊φφϳ ͆θ͊μμ ͆Ω͊μ͞φ μ̼θ̮͊Ρ !Ρ͊θΉ̼̮ μφθΩͼ ϭΩΡ͊ φΩ Ρ͊΄͢ (F2 ͛φ΄ 22) 

o	 ͛͡ ͆Ή͆͞φ μ͊͊ φΆ̮φ΄͢ (Ͱ ͛φ΄ 23) 
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o	 ͛͡ ΩφΉ̼͊͆ φΆ̮φ΄ ͛ Εϡμφ ͼΛ̮̼͊͆ ̮φ Ήφ φΩ μ͊͊ ϭΆ̮φ people, the suggestions they 

Ρ̮͆͊ ̻ϡφ ͛ ͆Ή͆͞φ με͊͆ ̮ ΛΩφ Ω͔ φΉΡ͊ ΛΩΩΘΉͼ ̮φ Ήφ΄  �ϡφ ͛ ͆Ή͆ ΩφΉ̼͊ φΆ̮φ΄͢ (F ͛φ΄ 

23) 

o	 ͡ͷθ φΆ͊ ΛΉφφΛ͊ Ρ͊μμ̮ͼ͊ ̻Ω̮θ͆΄  ͛ ͆Ή͆͞φ μφΩε ̮͆ ΛΩΩΘ ̮φ φΆ̮φ΄ ͛φ μ̮ϳμ μΩΡ͊φΆΉͼ 

ΛΉΘ͊ ΆΠΆ̮φ Ήμ ΡΉμμΉͼ͞ ̮͆ φΆ̮φ͞μ ̮ΛΛ ͛ μ̮ϭ΄  ͛ ͆Ή͆͞φ μφΩε΄ High school kids 

surrounded it μΩ ͛ ͆Ή͆͞φ μφΩε ̮͆ ΛΩΩΘ ̮φ Ήφ΄ ΅ ΐΆ̮φ Ήμ ̮ θ̮͊ΛΛϳ ͼΩΩ͆ ηϡ͊μφΉΩ΄  

Ͱ̮ϳ̻͊ ΡΩθ͊ ͔θΩΡ 1776 ̮͆ φΆ̮φ ̮θ̮͊ Ρ̮ϳ̻͊ ΦΩϡ ΘΩϭ ΆFΩθΡΉͼ ̮ ͱ͊ϭ 

ͱ̮φΉΩ͞ φΆ͊θ͊͞μ μΩΡ͊ Ή͔ΩθΡ̮φΉΩ φΆ͊θ͊ ̻ϡφ ͛ φΆΉΘ φΆ̮φ͞μ ϭΆ̮φ μφ̮θφ͊͆ Ήφ ̮ΛΛ, so 

φΆ̮φ͞μ ϭΆ̮φ ͛ ϭΩϡΛ͆ ΛΉΘ͊ φΩ μ͊͊΄͢ (Ͱ ͛φ΄ 25) 

o	 (!μΘ͊͆ ϭΆ̮φ φΆ͊ ϬΉμΉφΩθ ϭΩϡΛ͆ ̮͆͆΄) ͡Ή̼φϡθ͊μ Ω͔ φΆ͊Ρ Ή ϡμ͊΄ ΐΆΉͼμ ̻͊Ήͼ ϡμ͊͆΄  

Like a toy they had here, somebody actually doing it because, like, the Walkman, 

you see it sitting, but kids that have not ever seeing it before might not know 

that you wear it on your thing and you jogged with it. Because I remember the 

big deal when I was a kid was getting a Walkman that you could do reserve on 

because at one time, you had to take the cassette out, flip it, and put it back in, 

and you usually ended up dropping it. But some the stuff they might look at and 

never have seen it in use, so maybe even having just a picture of a regular kid 

taken on, you know, the square pictures at the time next to the objects, so 

people could see that kids actually played with them and how they were played 

ϭΉφΆ΄  �̼̮͊ϡμ͊ ̮ ΊΛΉΘϳ ϭΩϡΛ͆ ̻͊ ͼθ̮͊φ ̻ϡφ Ή͔ Ήφ͞μ Εϡμφ φΆ͊θ͊ ̮͆ Ωφ ̮̼φϡ̮ΛΛϳ 

showing it, how it works, or a kid actually playing with it, some kids might now 

know.  They might walk right by a display, but pictures of other kids I think 

interest kids too.  I know my daughter stopped at all the ones with babies in 

them. So, anything with a baby in it made her stop and really look.  Like there 

was a slave holding a baby upstairs, and that even drew her to get her girlfriend, 

ΆͪΩΩΘ φΆ͊θ͊͞μ ̮ ̻̮̻ϳ ̻͊Ήͼ Ά͊Λ͆ ̻ϳ ̮ ̻Λ̮̼Θ μΛ̮Ϭ͊͞΄͢ (F ͛φ΄ 26) 

o	 ͛͡͞ΛΛ φ͊ΛΛ ϳΩϡ φΆ͊θ͊ Ήμ μΩΡ͊ ϭ͊Ήθ͆ μφϡ͔͔ ϡε Ά͊θ͊΄ Gϡμ΄ Gϡμ΄ �̮͆ϳ ͔θ͊͊ ̼̮͆ϳ΄ 

Jell-Ω΄͢ (Ͱ ͛φ΄ 27) 

o	 ͛͡ Εϡμφ ϭ̮φ͊͆ φΩ μ͊͊ ϭΆ̮φ ΩφΆ͊θ ε͊ΩεΛ͊ ϭ͊θ͊ μ̮ϳΉͼ΄ ͛ Ά̮Ϭ͊͞φ ̻͊͊ ̮ΛΛ φΆ͊ ϭ̮ϳ 

̮θΩϡ͆ μΩ ͛ ͆Ω͞φ ΘΩϭ ϭΆ̮φ͞μ Ωφ Ά͊θ͊΄͢ (F ͛φ΄ 27) 

	 When visitors were asked to provide a rating (1:Poor 2:Fair 3:Good 4:Excellent 

5:Superior) for the American Stories exhibit they consistently scored the exhibit in the 

four/Excellent range. Comments seemed to indicate that in order to elicit a 

five/Superior rating visitors had an expectation that they would be “wowed” in some 

way, such as seeing something completely unexpected or impressively imposing. 

o ͛͆͡͞ ͼΉϬ͊ Ήφ ̮ ͔Ωϡθ (Eϲ̼͊ΛΛ͊φ)΄  ͛ ϭΩϡΛ͆͞φ εϡφ Ήφ ̮φ φΆ͊ φΩε ̻̼̮͊ϡμ͊ ͛ ΛΉΘ͊ μ͊͊Ήͼ 

articles more.  Like, for instance, the Space Museum and the airplane thing I 

φΆΉΘ ϳΩϡ ̼̮ μ͊͊ φΆ̮φ ̮ΛΛ φΆ͊ ΘΉ͆μ ̮θ͊ φΆ͊θ͊ φΩ̮͆ϳ΄ ΅ ΐΆ͊θ͊͞μ ΩφΆΉͼ με̼͊Ή͔Ή̼΄  ͛ 

ΛΉΘ͊ φΆ͊ ϭ̮ϳ Ήφ͞μ Λ̮Ή͆ Ωϡφ ͊με̼͊Ή̮ΛΛϳ ̮θΩϡ͆ φΆ͊ ΩϡφμΉ͆͊΄ ͱΩ Ήφ͞μ Εϡμφ΄  ͛ ΛΉΘ͊ ΡΩθ͊ 

͊ϲΆΉ̻Ήφμ΄ ͛ ΛΉΘ͊ φΆ͊ ̻Ήͼ ϳΩϡ ΘΩϭ Ή͔ ϳΩϡ͞Ϭ͊ ͼΩφ ͊ϲΆΉ̻Ήφμ Ήφ͞μ Ή̼͊ φΩ μ͊͊ φΆ͊Ρ ̮͆ 
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if for something takes your eye, you can read about it. And the bigger the 

Ω̻Ε̼͊φ φΆ͊ ̻͊φφ͊θ΄ ͛φ Θ͊͊εμ ͊Ϭ͊θϳ̻Ω͆ϳ ͼΩΉͼ θΩϡ͆΄͢ (Ͱ ͛φ΄ 15) 

o	 ͡θΩ̻̮̻Λϳ ̮̻Ωϡφ ̮ ͔Ωϡθ (Eϲ̼͊ΛΛ͊φ)΄  ͛΅εθΩ̻̮̻Λϳ ΡΩθ͊ Ήφ͊θ̮̼φΉϬ͊ φϳε͊ φΆΉͼμ ̮͆ 

͛͞Ρ Ωφ μϡθ͊ ΆΩϭ ϳΩϡ ̻θΉͼ φΆ̮φ Ή ϭΉφΆ μΩΡ͊φΆΉͼ ̮ ΛΉφφΛ͊ ΡΩθ͊ Ήφ͊θ̮̼φΉϬ͊ ̮φ 

times΄ ͛ ϭ̮μ Εϡμφ ̮φ φΆ͊ !θ̼ΆΉϬ͊μ ̮͆ ͛ ͔Ωϡ͆ φΆ͊ DΩ̼ϡΡ͊φ ΆΩΩΡ ϭΆΉ̼Ά ͛ ͆Ή͆͞φ 

͊Ϭ͊ ΘΩϭ Ήμ φΆ͊ Ο̮ϡΛφ ͛ φΆΉΘ Ήφ͞μ ̼̮ΛΛ͊͆ φΆ͊ Ο̮ϡΛφ  ͛ Ά̮͆ ͊Ϭ͊θ ͊Ϭ͊ ΘΩϭ Ήφ 

ϭ̮μ φΆ͊θ͊΄ !͆ ͛ ΩΛϳ Ά̮͆ ̮ ͔͊ϭ ΡΉϡφ͊μ ̮͆ ͛͞Ρ ͼΩΉͼ φΩ ̼ΩΡ͊ ̻̮̼Θ φΩ φΆ̮φ 

some day because there were so many different items that are, I mean, actually, 

in our modern history, that are there and things that I can see, maybe 

̮ϡ͆ΉΩ/ϬΉμϡ̮Λ ΛΩΩΘΉͼ ̮φ Ήφ φΆθΩϡͼΆ ΐΟ Ωθ ΛΉμφ͊Ήͼ φΩ φΆ͊΅͛ φΆΉΘ Ή͔ φΆ͊θ͊ ϭ͊θ͊ ̮ 

few more things there that would probably intrigue me a little bit more. I know 

Ήφ͞μ Ά̮θ͆ φΩ ͆Ω ϭΉφΆ φΆ͊ θΉͼΆφ ͊͆ φΆ͊ ΩΛ͆͊θ ΆΉμφΩθϳ΄ (H͊ ϭ̮μ ̮μΘ͊͆ Ή͔ Ά͊ Ά̮͆ μ͊͊ 

φΆ͊ φΩϡ̼Ά φ̮̻Λ͊ ̮͆ Ά͊ Ά̮͆ Ωφ ΩφΉ̼͊͆ Ήφ΄) ͢ (Ͱ ͛φ΄ 16) 

o	 ͡FΩϡθ (Eϲ̼͊ΛΛ͊φ)΄  �̼̮͊ϡμ͊ ͛͞Ρ Ά͊μΉφ̮φ΄ ͛ ͆Ω͞φ θ̮͊ΛΛϳ ΘΩϭ ϭΆ̮φ ̮ ͔Ήve would 

̻͊ ͔͆͊ΉΉφ͊Λϳ Ωφ ̮ Ω͊΄ ͛ Ρ̮͊ ͛ ͆Ή͆͞φ θ̮͊ΛΛϳ ͼΉϬ͊ Ήφ ̮ ͼΩΩ͆ ΛΩΩΘ ΩϬ͊θ ͛ Εϡμφ ΘΉ͆ 

Ω͔΄΄΄  ͛͞Ρ ͼΩΉͼ φΩ ̻͊ ͛͞Ρ ͼΩΉͼ φΩ ̮μμϡΡ͊ Ήφ͞μ ̮ΛΛ θ̮͊Λ ͼΩΩ͆΄  FθΩΡ ϭΆ̮φ ͛ μ̮ϭ Ήφ 

ϭ̮μ Ή̼͊΄͢ (Ͱ ͛φ΄ 17) 

o	 ͡FΩϡθ (Eϲ̼͊ΛΛ͊φ) φΩ ͔ΉϬ͊ (Ίϡε͊θΉΩθ)΄ ! ͔Ωϡθ΄͢ (M, Int. 18) 

o	 ͛͆͡͞ μ̮ϳ ͔Ωϡθ (Eϲ̼͊ΛΛ͊φ)΄ Φ̮͊Ά΄ ͛ φΆΉΘ φΆ͊θ͊͞μ ̮ ΛΩφ Ω͔ Ήφ͊θ͊μφΉͼ φΆΉͼμ ̻ϡφ ͛ 

͆Ή͆͞φ μ͊͊ ̮ϳφΆΉͼ φΆ̮φ ϭ̮μ ΛΉΘ͊ ΆͷΆ Ρϳ ͼΩμΆ φΆ̮φ͞μ _______Ͷ͢͞ (F ͛φ΄ 18) 

o	 ͛͆͡͞ ͼΉϬ͊ Ήφ ̮ ͔Ωϡθ (Eϲ̼͊ΛΛ͊φ)΄  �̼̮͊ϡμ͊ ͛ ͼϡ͊μμ Ήφ ͆Ή͆͞φ ΆΠͷΠ͞ Ρ͊΄ Ͱ̮ϳ̻͊ 

μΩΡ͊φΆΉͼ ̮̻Ωϡφ Ρ̮ϳ̻͊ φΆ͊ ΊΡΉφΆμΩΉ̮ !Ήθ & Ίε̮̼͊ Ͱϡμ͊ϡΡ Ρ̮ϳ ΆΠͷΠ͞ Ρ͊ 

Ρ̮ϳ̻͊ φΆΉμ Ω͊ ϭ̮μ͞φ ̮ ΆΠͷΠ͞ ͊ϲ̼͊εφ φΆ͊ !εεΛ͊ ͛͛E ̼ΩΡεϡφ͊θ μΉφφΉͼ ΩϬ͊θ 

φΆ͊θ͊΄͢ (Ͱ ͛φ΄ 19) 

o	 ͛͡ ϭΩϡΛ͆ μ̮ϳ φΆ͊ ͔Ωϡθ (Eϲ̼͊ΛΛ͊φ) ̮ΛμΩ μΉΡεΛϳ ̻̼̮͊ϡμ͊ ͛ ͆Ω͞φ φΆΉΘ ̮ϳφΆΉͼ Ήμ 

perfect ̻ϡφ ϳΩϡ ΘΩϭ ͛ φΆΩϡͼΆφ ͊Ϭ͊θϳφΆΉͼ ϭ̮μ ϭΩ͆͊θ͔ϡΛ΄͢ (F ͛φ΄ 19) 

o	 ͛͆͡͞ μ̮ϳ Eϲ̼͊ΛΛ͊φ΄ !͆ φΆ͊ ΩφΆ͊θ φΆΉͼ Ήμ ̮͆ Ήφ͞μ ̮ ΛΉφφΛ͊ ̻Ήφ Ρ̮ϳ̻͊ ͔θΩΡ Ωϡθ 

ε͊θμε̼͊φΉϬ͊ ̮ ΛΉφφΛ͊ ̻Ήφ Ω͔ φΆ͊ ̮φϡθ͊ Ω͔ φΆΉμ ͊ϲΆΉ̻Ήφ ϡΡ ϭ͊͞θ͊ Ωφ μ͊͊Ήͼ ̮ϳ 

Saturn 5 rockets or anytΆΉͼ φΆ̮φ θ̮͊ΛΛϳ ΘΩ̼Θ ϳΩϡ Ω͔͔ ϳΩϡθ ͔͊͊φ΄͢ (Ͱ ͛φ΄ 20) 

o	 ͡�͊φϭ͊͊ GΩΩ͆ ̮͆ Eϲ̼͊ΛΛ͊φ΄  Φ͊μ΄ Π͊ΛΛ ̻̼̮͊ϡμ͊ ϭ͊ ͆Ή͆͞φ ΘΩϭ ͛ ͆Ή͆͞φ ΘΩϭ 

what I was going to be looking at, where over here you have Thomas Jefferson 

̮͆ ͰΩφΉ̼͊ΛΛΩ΄͢ (F ͛φ΄ 20) 

o	 ͛͡ ϭΩϡΛ͆ θ̮φ͊ Ήφ ̮ ͔ΉϬ͊ (Ίϡε͊θΉΩθ) ̮̼φϡ̮ΛΛϳ΄ ͛͞Ρ Ωφ ̮ ε͊θμΩ ϭΆΩ μΡΉΛ͊μ ̮ ΛΩφ ̮͆ 

there are a lot of things in there that actually made me smile. And I was amazed 

̮φ φΆ͊ ̮ͼ͊ Ω͔ ̮ ΛΩφ Ω͔ φΆΉͼμ φΆ͊ μΆ̮ε͊ φΆ̮φ Ήφ͞μ Ή΅Ήφ͞μ ̮ φ͊μφ̮Ρ͊φ φΩ !Ρ͊θΉ̼̮ 

workmanship.  So, it made me feel good. My grandparents have a clock similar 

φΩ φΆ̮φ ̻ϡφ Ω̻ϬΉΩϡμΛϳ ΩϭΆ͊θ͊ ̮͊θ ̮μ ΩΛ͆΄ ͛φ Εϡμφ ̻θΉͼμ ̻̮̼Θ ͔Ω͆ Ρ͊ΡΩθΉ͊μ΄͢ 

(M, Int. 21) 

o	 ͛͆͡͞ ͼΉϬ͊ Ήφ ̮ ͔ΉϬ͊ (Ίϡε͊θΉΩθ)΄ ͛ ΛΉΘ͊͆ Ήφ΄ ΐΩ Ρ͊ φΆΉμ Ά̮͆ ̮ ΛΩφ Ω͔ Ήφ͊θ͊μφΉͼ φΆΉͼμ 

that I enjoy͊͆ μ͊͊Ήͼ΄͢ (F1 ͛φ΄ 22) 

o	 ͛͆͡͞ ͼΉϬ͊ Ήφ ̮φ Λ̮͊μφ ̮ ͔Ωϡθ (Eϲ̼͊ΛΛ͊φ) εΛϡμ΄ ΦΩϡ ΘΩϭ ͔ΉϬ͊ Ήμ ϭΩϡΛ͆ ̻͊ εθ͊φφϳ 

͊ϲφθ͊Ρ͊΄ FΉϬ͊ Ήμ ΛΉΘ͊ ϳΩϡ ̼ΩϡΛ͆͞φ ͆Ω ̮ϳ ̻͊φφ͊θ΄͢ (Ͱ1 ͛φ΄ 22) 
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o	 ͡FΩϡθ (Eϲ̼͊ΛΛ͊φ) μΩϡ͆μ ͼΩΩ͆΄͢ (Ͱ2 ͛φ΄ 22) 

o	 ͡Φ̮͊Ά ͛͆͞ μ̮ϳ ͔Ωϡθ (Eϲ̼͊ΛΛ͊φ)΄͢ (F2, Int. 22) 

o	 ͡Ά͊Λ̮φΉϬ͊ φΩ μΩΡ͊ Ω͔ φΆ͊ ΩφΆ͊θ ͊ϲΆΉ̻Ήφμ ε͊θΆ̮εμ Ήφ ϭ̮μ͞φ ̮μ Ωθͼ̮Ήϸ͊͆ Ωθ Ρ̮ϳ̻͊ 

̻̼̮͊ϡμ͊ Ήφ͞μ ̼ΩϬ͊θΉͼ μϡ̼Ά ̮ ̻θΩ̮͆ με̼͊φθϡΡ Ω͔ φΆΉͼμ φΆ̮φ Ήμ μΩΡ͊ϭΆ̮φ Ω͔ ̮ 

ΛΉΡΉφ̮φΉΩ΄ �ϡφ ͛͆͞ μ̮ϳ ͼΩΩ͆΄  ΊΩ Ρ̮ϳ Ω͔ φΆ͊ ͊ϲΆΉ̻Ήφμ Ά͊θ͊ ̮θ͊ μΩ ͼΩΩ͆ μΩ 

relatiϬ͊ φΩ φΆΩμ͊΅͢ (Ͱ ͛φ΄ 23) 

	 A few visitors used the interview as an opportunity to express more general opinions 

about messages communicated by the museum. 

o	 ͛͡ φΆΉΘ ̮μ !Ρ͊θΉ̼̮ HΉμφΩθϳ (φΆ͊ Ρϡμ͊ϡΡ) Ήφ ͆Ω͊μ μΆΩϭ Ήφ μΆΩϡΛ͆ μΆΩϭ φΆ͊ ε̮φΆ 

ϭ͊͞Ϭ͊ ̼ΩΡ͊ ͆Ωϭ ̮͆ ̮ΛΛ φΆ͊ φΆΉͼμ φΆ̮φ ϭ͊͞Ϭ͊ Ά̮͆΅φΆ͊ ΉΩϬ̮φΉΩμ φΆΉͼμ φΆ̮φ 

ϭ͊θ͊ ΉΩϬ̮φΉΩμ φΆ͊ ̮͆ Ωϭ φΆ͊ϳ͞Ϭ͊ ̼ΩΡ͊ φΩ ̻͊ μΩ φΆ̮φ͞μ΅ ͛ φΆΉΘ φΆ̮φ φ͊ΛΛΉͼ 

φΆ͊ μφΩθϳ Ω͔ ϭΆ̮φ ϭ͊͞Ϭ͊ ̼ΩΡ͊ φΆθΩϡͼΆ Ή ΛΉ͔͊ Ήμ ͼΩΩ͆΄ !͆ ̮ΛμΩ ϭΉΛΛ ϭ͊ ̼ΩφΉϡ͊ 

ΐΆ͊θ͊͞μ Ω ϭ̮ϳ ϭ͊ ̼̮ Ά̮Ϭ͊ φΆ͊ με͊͊͆ Ω͔ εθΩͼθ͊μμ ͛ ͆Ω͞φ φΆΉΘ Ή φΆ͊ ͔ϡφϡθ͊ 

̻ϡφ ϭ͊ μφΉΛΛ ̮θ͊ εθΩͼθ͊μμΉͼ ̮͆ ̼Ά̮ͼΉͼ φΆΉͼμ΄͢ (Ͱ ͛φ΄ 1) 

o	 ͛͡ ͔͊Λφ ΛΉΘ͊ Ήφ ϭ̮μ ϭΩθφΆ ̼ΩΡΉͼ ̻̮̼Θ [φΩ φΆ͊ Ρϡμ͊ϡΡ\΄  !μ ̮ ΊΩ̼Ή̮ΛΉμφ ̮͆ ̮ ͔ͪ͊φΉμφ 

it was hard for me to engage in a lot of patriotic thinͼμ ̮͆ ϳ͊φ ͛ ͆Ω͞φ φΆΉΘ φΆ̮φ 

Ήφ͞μ μΩ ΩϬ͊θ͆Ω͊ φΆ̮φ ͛ ̼ΩϡΛ͆͞φ μφΩΡ̮̼Ά Ήφ΄ !Ρ͊θΉ̼̮ ΆΉμφΩθϳ ͔Ωθ Ρ͊ Ά̮μ ̮ ΛΩφ Ω͔ 

tragedy wrapped up into it, and the contradictions, and the hypocrisy is there, 

and so, I struggled whether or not to come back here. Yeah.  Well, I have such a 

Howard Zinn perspective on history, so most history brings a burden to me, you 

know?  Especially, when I live in my own, you know, my own bubble that is 

̼Ωφθ̮͆Ή̼φΩθϳ φΩ Ρ̮Ήμφθ̮͊Ρ ͊ϲε͊θΉ̼͊͊΄ ΊΩ ͛ ̼̮Ρ͊ ̻̮̼Θ ̮͆ ͛ ͔͊Λφ ΛΉΘ͊ Ήφ ϭ̮μ͞φ 

φΩΩ Ρϡ̼Ά ͔Ωθ Ρ͊ φΩ μφΩΡ̮̼Ά΄  ͛ ͔̮̼φ ͛ ͔͊Λφ ΛΉΘ͊ Ήφ ͆Ή͆͞φ θ̮͊ΛΛϳ Ά̮Ϭ͊ ̮ ͔ͪ͊φ μΛ̮φ 

but it had enough neutral interpretation of history that I felt good about coming 

̻̮̼Θ΄͢ (F ͛φ΄ 10) 

o	 ͡ΐΆΉμ Ήμ ϭΆ̮φ ΘΉ͆ Ω͔ ̻θΩϡͼΆφ Ρ͊ ̻̮̼Θ΄  ΦΩϡ͞θ͊ ͼΩΉͼ φΩ Λ̮ϡͼΆ΄  ΊΩ φΆ͊θ͊͞μ ̮ 

͊ϲΆΉ̻Ήφ ͆Ωϭμφ̮Ήθμ φΆ̮φ ͛ μ̮ϭ ϭΉφΆ ̮ ΛΩφ Ω͔ 50͞μ Ωμφ̮ΛͼΉ̮ ̮͆ φΆ͊ HΩΛΛϳϭΩΩ͆ Ήφ 

ϭ̮μ͞φ ͊Ϭ͊ ̼͊͊μμ̮θΉΛϳ 50͞μ ̻ϡφ Ήφ ϭ̮μ ΛΉΘ͊ ͛ μ̮ϭ ̮φμϳ �ΛΉ͊͞μ΅ϡΡ΅Φ͊μͶ ͛φ 

made me giggle. I really, I enjoyed that. And like Superman was there, you 

know. So it was a piece of American nostalgia that I connected with because I 

ΛΉΘ͊͆ φΆ̮φ ͊θ̮ μΩ Ήφ ϭ̮μ ͔ϡ΄͢ (F ͛φ΄ 10) 

o (!μΘ͊͆ Ή͔ φΆ͊ φΆ͊Ρ͊ Ω͔ ̼Ά̮ͼ͊ ̮͆ εθΩͼθ͊μμ ϭ̮μ ͊ΩϡͼΆ΄) ͛͡ ͔͊͊Λ φΆ̮φ ͛ ΛΉΘ͊ φΆ̮φ 

slant, about progress, and I think that is has to be presented very delicately. 

Π͊͞θ͊ ΛΉϬΉͼ Ή ̮ ̮͆ϳ ̮͆ ̮ͼ͊ ϭΆ͊θ͊ ͊Ϭ͊θϳ̻Ω͆ϳ Ά̮μ ͊Ϭ͊θϳ̻Ω͆ϳ Ά̮μ ̮ μεΩμΩθ 

everybody has a donor, you know, and we have to be very P.C., and I do think 

φΆ̮φ φΆΉμ ͆Ω͊μ ͷͨ ΕΩ̻΄ ͷ̻ϬΉΩϡμΛϳ ϭΆ͊ ϳΩϡ ̼θ̮͊φ͊ ̮ Ρϡμ͊ϡΡ ̮͆ ϳΩϡ͞θ͊ 

creatinͼ φΆ͊μ͊ ͊ϲΆΉ̻Ήφμ ϭ͊ ͆Ω͞φ ϭ̮φ φΩ ͆ΉμεΛ̮ϳ φΆ͊ ε̮θφμ Ω͔ ΆΉμφΩθϳ φΆ̮φ ̮θ͊ 

going to make people not come back, you know? I was really blessed by the 

spiritual singer. I felt like that created a connection to the Civil Rights movement 

is a very meaningful way. You know, but, all progress has its downside as well. 

ΦΩϡ ΘΩϭ  !͆ Ήφ͞μ ϭΆ̮φ ϭ͊ ̼ΆΩΩμ͊ φΩ εθ͊μ͊φ Ή Ωϡθ ͊ϲΆΉ̻Ήφμ΄͢ (F ͛φ΄ 10) 
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o	 (!μΘ͊͆ ϭΆ̮φ Ήμ Ήφ ̮̻Ωϡφ ΆΉμφΩθϳ φΆ̮φ φϡθμ φΆ͊ ϬΉμΉφΩθ Ω΄) ͡ΦΩϡ ΘΩϭ ͛ φΆΉΘ φΆ̮φ 

ϳΩϡ ΘΩϭ ϭ͊͞Ϭ͊ ͼΩφ φΆ͊ ΡΩμφ Ή̼θ͊͆Ή̻Λ͊ ̼Ωϡφθϳ φΆ̮φ͞μ ͊Ϭ͊θ ̻͊͊ Ω φΆ͊ E̮θφΆ 

and I think that there were a lot of incredible people, men and women, that 

helped to that all together right in the beginning, and I admire their ideals and 

beliefs. And I think that we all are the benefactors of what they did way back 

φΆ͊ μΩ ͛ φΆΉΘ Ήφ͞μ ̮͊φ φΩ μφϡ͆ϳ φΆΩμ͊ ε͊ΩεΛ͊ ̮͆ ͛͞Ρ Ήφ͊θ͊μφ͊͆ φΩ ΘΩϭ ϭΆΩ 

they were, and why they thought the way they did, and why they did what they 

did, and why they endured what they did. So, that just interests me. I respect 

φΆΩμ͊ ε͊ΩεΛ͊΄ ΅ Φ̮͊Ά ͛ φΆΉΘ ̮ ΛΩφ Ω͔ ε͊ΩεΛ͊ φ̮Θ͊ ϭΆ̮φ ϭ͊ Ά̮Ϭ͊ ͔Ωθ ͼθ̮φ͊͆΄  

ΐΆ͊ϳ ͆Ω͞φ θ̮͊ΛΉϸ͊ ϳΩϡ ΘΩϭ ϭΆ̮φ ϭ͊ Ά̮Ϭ͊΄ ͛͞Ϭ͊ φθ̮Ϭ͊Λ͊͆ ̮θΩϡ͆ φΆ͊ ϭΩθΛ͆ ̮ 

little bit, and what we have here, the freedom that we have here is different 

from anythΉͼ ͊Λμ͊ Ω φΆ͊ εΛ̮͊φ μΩ ϭ͊͞θ͊ εθ͊φφϳ ͔Ωθφϡ̮φ͊΄͢ (Ͱ ͛φ΄ 25) 

o	 (!μΘ͊͆ Ή͔ μΩΡ͊φΆΉͼ ͔θΩΡ φΆ͊ ϬΉμΉφΩθ͞μ ΆΩΡ͊ ̻͊ΛΩͼ͊͆ Ή φΆ͊ Ρϡμ͊ϡΡ΄) ͡ͱΩ΄  ͛φ͞μ 

͊Ϭ͊θϳ̮͆ϳ΄ ͛φ͞μ φΩΩ Ήφ͞μ φΩΩ Ρϡ̮͆͊΄ ͛ ͆Ω͞φ Ά̮Ϭ͊ ̮ϳφΆΉͼ ͊ϲφθ̮Ωθ͆Ή̮θϳ΄ Π͊ΛΛ 

͛͞Ϭ͊ ΩΛϳ Εϡμφ μφ̮θφ͊͆΄ ΅ ΐΆ̮φ ̮θ͊ μΉͼ͊͆ ̻ϳ ΉΡεΩθφ̮φ ε͊ΩεΛ͊΄͢ (F ͛φ΄ 27) 

o	 (!μΘ͊͆ Ή͔ μΩΡ͊φΆΉͼ ͔θΩΡ φΆ͊ ϬΉμΉφΩθ͞μ ΆΩΡ͊ ̻͊ΛΩͼ͊͆ Ή φΆ͊ Ρϡμ͊ϡΡ΄) ͡Π͊ΛΛ 

they are important to us. But they are not the general representation of, say, 

μεΩθφμ΄ ΅ FθΩΡ ̮ με̼͊φ̮φΩθ ε̮θφ ϭΆΉ̼Ά μ͊͊Ρμ φΩ ̻͊ φΆ͊ ΡΉ͆μ͊φ Ήφ͞μ ̻̮μ̻̮͊ΛΛ Ωθ 

͔ΩΩφ̻̮ΛΛ Ωθ φΆΩμ͊ ΘΉ͆μ Ω͔ φΆΉͼμ΄͢ (Ͱ ͛φ΄ 27) 
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Appendix B.
 
Table l. Characteristics of Respondents Interviewed by OP&A Staff
 

Number Gender Approximate Age Group Composition Where from 

1 Male 60s Alone (but typically leads 
school groups) 

Unclear, not local 
(American) 

2 Male, 
Female 

50s Couple Unclear, not local 
(American) 

3 Female 40s Alone Ottawa, Canada 

4 Male, 
Female 

50s Couple Unclear, not local 
(American) 

5 Male 20s Alone Foreign Visitor, 
Indian 

6 Female 50s Alone (docent support in 
exhibit) 

Local resident 

7 2 Males, 
3 Females 

30s Group of friends Unclear, not local 
(American) 

8 Female 40s Mother with teenage 
daughter, part of school 
visit 

California 

9 Male, 
Female 

late 30s Couple Memphis, 
Tennessee 

10 Female late 20s Alone Unclear, not local 
(American) 

11 Female 50s Alone Unclear, not local 
(American) 

12 2 Females 40s-early 50s Friends Florida, Georgia 

13 4 Females 40s, late teens-early 
20s 

Mother with daughters 
̮͆ ̮ ̮͆ϡͼΆφ͊θ͞μ ͔θΉ͊͆ 

Unclear, not local 
(American) 

14 
(continuation 
of 13) 

4 Females 40s, late teens-early 
20s 

Mother with daughters 
̮͆ ̮ ̮͆ϡͼΆφ͊θ͞μ ͔θΉ͊͆ 

Unclear, not local 
(American) 

15 Male, 
Female 

60s Couple Scotland 

16 Male 40s Alone, but chaperone for 
school group 

Cleveland, Ohio 

17 Male 40s Alone Unclear, not local 

18 Male, 
Female 

60s Couple Unclear, not local 
(American) 

19 Male, 
Female 

50s Couple Unclear, not local 
(American) 

20 Male, 
Female 

Late 60s-early 70s Couple Connecticut 

21 Male, 
Female 

Early 30s Couple Wisconsin 

22 2 Males, 
2 Females 

Parents in 50s, 
Children in 20s 

Family of four Unclear, not local 
(American) 

23 Male, 30s, 60s Group of 3, Son bringing Unclear, Son may 
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Female his parents be local, parents 
visiting 
(American) 

24 Male, 
Female 

20s Couple Pennsylvania 

25 Male 30s Alone Utah 

26 Female 40s Parent chaperone for 2nd 

grade field trip 
Delaware 

27 Female, 
Male 

40s, 50s Friends, traveling to SI as 
part of a school group 

Outside 
Philadelphia, 
Pennsylvania 
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Appendix C.
 
Questionnaires for American Stories
 

Entrance Survey
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Exit Survey – Version 1 

National M
useum

 of Am
erican History

Is this your first visit to this m
useum

, the National

How do you think you will rate your overall  experience at this

W
hich of these experiences are you especially looking forward to

W
here do you live?

W
ith whom

 are you visiting this exhibition today? [M
ark only ONE]

Thank You!

Ses
C

R
L

I
ID

W
hat is your age?

Am
erican Stories

Being m
oved by beauty

Connecting with the em
otional experiences of others

Encountering things I can relate to personally

Enriching m
y understanding

Feeling pride in Am
erica

Gaining inform
ation

Getting a sense of the everyday lives of others

Im
agining other tim

es or places

Recalling m
em

ories

Reflecting on the m
eaning of what I saw

Seeing rare, valuable, or uncom
m

on things

I am
 with a school group/organized group

I am
 alone

I am
 with others

W
ashington DC M

etropolitan Area

Other US

Other country. Please specify:___________________

Yes
No

Poor
Fair

Good
Excellent

Superior

Fem
ale

M
ale

Are you…
?

M
useum

 of Am
erican History?  

exhibition, Am
erican Stories, when you leave?

in this exhibition, Am
erican Stories, today? [M

ark one or m
ore]

N1

4583244246

Exit Survey – Version 1
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Exit Survey – Version 2
 

-39-



  

 
  

 
 

         
   

   

 

     

    
   
   
   
   
   

 

 
    

  
    

   
   
   
   
   

    
   
   
   
   
   

    

 

   
   
   
   

 

   

     
   
   

 

   
   
   

     
     

      
    
    

   

 

Appendix D 
Frequency Distributions from American Stories 

Is this your first visit to this museum, the National Museum of American History? Entrance Exit 
Yes (First time visitor) 60% 62% 

No (Repeat visitor) 40% 39% 

Entrance: How do you think you will rate your overall experience at this 
exhibition, American Stories, when you leave? 

Exit: Based on your visit today, please rate your overall experience at this 
exhibition, American Stories. Entrance Exit 

Poor 0% 0% 
Fair 2% 4% 

Good 35% 27% 
Excellent 54% 54% 
Superior 10% 15% 

Entrance: Which of these experiences are you especially looking forward to in 
this exhibition, American Stories, today?[Mark one or more] 

Exit: Which of these experiences were especially satisfying to you in the 
American Stories exhibition?[Mark one or more] Entrance Exit 

Seeing rare, valuable, or uncommon things 50% 56% 
Enriching my understanding 48% 33% 

Gaining information 46% 40% 
Feeling pride in America 42% 43% 

Imagining other times or places 35% 33% 
Getting a sense of the everyday lives of others 25% 26% 

Recalling memories 24% 51% 
Encountering things I can relate to personally 20% 39% 

Reflecting on the meaning of what I saw 16% 24% 
Connecting with the emotional experiences of others 15% 21% 

Being moved by beauty 12% 11% 
Average number of experiences marked 3.3 3.8 

With whom are you visiting this exhibition today?[Mark only ONE] Entrance Exit 
I am with a school group/ organized group 14% 16%
 

I am alone 13% 12%
 
I am with others 73% 73%
 

Where do you live? Entrance Exit 

Washington DC Metropolitan Area 7% 6% 
Other US 85% 86% 

Other country 8% 8% 

What is your age? Entrance Exit 
Mean 43 44 

Median 43 43
 
Silent (Born 1925-1945) – Ages 67-87 5% 6%
 

Leading Boomer (Born 1946-1955) – Ages 57-65 13% 16%
 
Trailing Boomer (Born 1956-1964) – Ages 48-56 23% 18%
 

Generation X (Born 1965-1981) – Ages 31-47 37% 38%
 
Generation Y (Born 1982-1995) – Ages 18-30 22% 23%
 

Mean Age 43.0 43.5 
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!re you…? Entrance Exit 
Female 59% 61% 

Male 41% 39% 

Exit Only (listed in order of use) 

Please rate each of these exhibition features 

Didn't 
see/use 

Poor Fair Good Excellent Superior 

Overall exhibition design 0% 1% 6% 28% 44% 21% 

Exhibition lighting 0% 4% 16% 39% 36% 6% 

Cleanliness of exhibition spaces 1% 1% 3% 12% 49% 34% 

Exhibition organization by date/era 2% 2% 8% 32% 45% 11% 

Photos of people on the walls 4% 1% 4% 27% 43% 21% 

Amount of text/reading materials 6% 1% 8% 43% 36% 6% 

Circulation pattern in the exhibition 6% 2% 14% 38% 35% 6% 

Introduction to American history 7% 3% 7% 24% 45% 15% 

Opportunity to leave a note or opinion 28% 2% 7% 19% 31% 14% 

Music in the exhibition 35% 4% 10% 26% 19% 6% 

Museum staff to talk with 38% 4% 12% 17% 24% 6% 

Computer interactives (table and/or wall) 40% 1% 9% 19% 25% 6% 

Availability of Spanish-language text/pamphlet 80% 1% 3% 6% 9% 2% 

Exit Only (excluding those who didn’t see/use; listed in order of rating) 

Poor Fair Good Excellent Superior 
Please rate each of these exhibition features 

Cleanliness of exhibition spaces 1% 3% 12% 50% 35% 

Photos of people on the walls 1% 5% 28% 45% 21% 

Overall exhibition design 1% 6% 28% 44% 21% 

Opportunity to leave a note or opinion 3% 9% 27% 43% 19% 

Introduction to American history 3% 8% 25% 48% 16% 

Exhibition organization by date/era 2% 8% 32% 46% 12% 

Computer interactives (table and/or wall) 2% 15% 31% 41% 11% 

Availability of Spanish-language text/pamphlet 3% 13% 32% 42% 10% 

Museum staff to talk with 7% 19% 27% 38% 10% 

Music in the exhibition 7% 15% 40% 29% 9% 

Circulation pattern in the exhibition 2% 15% 40% 37% 7% 

Amount of text/reading materials 2% 8% 45% 39% 6% 

Exhibition lighting 4% 16% 39% 36% 6% 
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In this exhibition, American Stories, 
Not at all A little Somewhat Very much 

to what extent did you engage in 
these activities? 

Examining/looking 1% 7% 25% 67% 

Reading/gaining information 2% 10% 42% 47% 
Connecting with 

others/feeling 14% 30% 38% 17% 
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